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Summa will
strive to meet the
changing medical

and social needs
of our community
by providing or
arranging for a
full continuum of

healthcare services.

Transformative healthcare




starts

Edgewood Village is a neighborhood
in the city of Akron, Ohio — near

the Helen Arnold Community
Learning Center and the Akron
Urban League — where healthcare

is evolving. A grass-roots initiative
known as A Better Community
(ABC) began when Summa Health
System’s residency program in
family medicine added a critical
component to its curriculum: to
reach, interact and serve patients
not only in hospitals and clinics, but
also in the communities where they

live and work.

at howme.

What is unique about this program is
its approach. Rather than healthcare
professionals determining the
healthcare needs of the community,
the community is determining

its own health priorities. Care,

education and support are provided

by the medical staff and residents

of Summa Health System, along
with partners that include the Akron
Metropolitan Housing Authority,
the University of Akron
College of Nursing and
The Ohio State University

extension program.

The initiative began when
community members and
healthcare providers met to
discuss disparities in health
and healthcare. In order to
create a constructive dialogue about
the social determinates of health,
medical staft from Summa Health
System asked residents of Edgewood
Village to participate in an exercise
called “photo voice.” Community
members were given disposable
cameras and asked to take photos
that showed positive and negative
aspects of their neighborhood.
Positive images included walking

paths and park benches, while

negative images included vacant
lots and “food deserts” — city
blocks containing retail and fast
food restaurants, but no markets or
stores where
individuals

can purchase

When the
photos were
assembled
into a
montage,
community members met again

to review and discuss “what the
pictures told them” about their
community and health concerns.
They then prioritized their health
issues and chose to focus on weight
management and opportunities for

physical activity.

While the program is in its infancy,
much of the groundwork has been

laid. For example, a representative

fresh produce.



from
Summa
Wellness Institute
mapped out mile
markers on the community’s
walking path so individuals could
measure their exercise regimen.
Discussions have taken place about
healthy eating. Trying a new slant on
community gardens was suggested
by a neighbor: Rather than allocating

a specific space for one garden for

the entire community,

would the group consider
small container gardens
residents can keep outside
their own homes? The

premise is individuals are

more likely to take advantage
of the availability of fruits and
vegetables grown at home versus
a community garden that is not

within walking distance.

While the community determines
its priorities and programs, medical
students, their professors and
mentors study the impact of the
work to determine outcomes.

The project is idealistic; however,
measuring results will help both
community
members and
their supporting
partners develop
the most
effective models
of care that will

help them reach

their objectives and determine the

sustainability of the initiative.

Meanwhile, family medicine
residents will gain experience in
caring for patients in their own
communities. This translates
into enhanced empathy and
understanding, awareness

and perhaps modifications of
recommendations based on a
patient’s ability to adhere to

that practice.

“In the end, it’s about being a more
sensitive and understanding physician,”
said Sharon VanNostran, D.O.,

a physician with Summa Health
System. “We want to teach our
residents how to become
part of the general
community so when they
graduate, they know how
a patient’s environment
contributes significantly
to his/her health status

and their respective



ability and /or
willingness to
accept a certain
amount of
accountability for
their well-being

— if the right tools

are in place.”

One of the programs that will be
offered to the residents of Edgewood
Village is the Stanford Model of
Chronic Disease Self Management*.
When implemented, lay people from
the neighborhood will be trained

and certified in specific areas of
health education. Then they can
support those in the communities
who have specific chronic diseases,
such as diabetes. Additionally, they
can conduct education classes, offer
support and provide feedback. The
community will determine if it will
choose the Stanford Model; however,
the hope is they find value in working

with each other as they share similar

circumstances and
perhaps, the same

chronic conditions.

Should the community
choose to accept the
Stanford Model,
emerging community
leaders will be trained
and certified. Again, the emphasis

is on members of the community as
they determine how they will address

their healthcare concerns.

One factor is critical, however.
Whatever program(s) ultimately is
chosen, it must be outcomes driven.
The health of the population must
improve or the program(s) will

not be replicated.

“One thing people need to know,
it is extremely hard work and

it demands time, energy and
commitment to develop a program
such as this. It requires the same

dedication to sustain while it

evolves,” said Dr. VanNostran.

“The hope for this project is not just
that it works for the neighborhood
of Edgewood Village. The hope

is to start in this neighborhood,
have measureable success, then

have this community share those
learnings and experiences with

other neighborhoods.”

In many ways, this project is a model
of success for the community, the
residents in the family medicine
residency program, the partnerships
among the entities mentioned
previously and for Summa Health
System. With the support of Summa
Foundation, the health system
consistently honors its promise to
meet the social and medical needs

of the communities it serves.

* “The Stanford Model of Chronic Disease Self-Management
Program is a workshop where people with different chronic
diseases attend together. It teaches the skills needed in
the day-to-day management of treatment and to maintain
and/or increase life’s activities.” (Definition taken from

the patient education/Stanford Model website).



Summa will maintain a leadership
position for the education of,
and research by, physicians and

other health professionals.

We’re unlocking medical mysteries
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“The orchestra is in place, but there is

no conductor.”

Ten years ago, Marc Penn, M.D.,
Ph.D., FACC, renowned cardiologist,
director of research at Summa
Cardiovascular Institute and professor
of medicine and integrative medical
sciences at Northeast Ohio Medical
University (NEOMED) and his team
of researchers hypothesized the human

body tries to repair itself with stem

Through clinical trials and extensive
research, Dr. Penn and his associates set
out to find that conductor and a decade
later, they identified one known as
SDFI and completed the
first clinical trial studying
its effects in patients with
heart failure. He and his
team conducted further
research to determine how
that conductor can repair

the damage caused by

physicians and patients.

cells when it’s injured. The challenge
is that it is clinically inefficient. Many
in the medical community argued the
inefficiency was due to a lack of stem
cells. Dr. Penn argued it was clinically
inefficient because the body lacked the
signals that trigger stem cells to start
the healing process — thus the analogy
of'an orchestra (the stem cells) with no

conductor (the trigger).

myocardial infarction and minimize or
eradicate the long-term effects of heart
failure for patients who may live with

this condition for many years.

The type of research Dr. Penn and

his team are conducting is known as
regenerative medicine, broadly defined
as medical therapies that enable the
body to repair, replace and /or restore
damaged or diseased cells, tissues and
organs. He and his colleagues are
undertaking a number of studies to

determine if and /or how the heart can

heal after a major acute incident such
as a myocardial infarction. They also
are adding to the body of work that
addresses the issues of chronic disease
management
for cardiac

conditions.

“Medicine
has become
very good at
treating acute
diseases,” said
: Dr. Penn.
“The 30-day mortality rate for an
acute heart attack dropped from about
15 percent 20 years ago to under five
percent. The good news is people live.
The challenge is they live to have more
heart attacks and chronic heart failure.
Medicine has transitioned from acute
illness to chronic disease management.
Heart failure is burgeoning because
patients survive those acute incidents
and now have weak or damaged hearts

for the rest of their lives. The goal of
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regenerative therapy is twofold: (1)
prevent the damage at the time of the
acute illness so a patient doesn’t have
the risk of developing heart failure and
(2) regenerate the function in someone

who has a weak heart.”

Dr. Penn joined Summa Health
System in 2011 after working for
major medical institutions for many
years. He chose to continue his
research and practice at Summa Health
System because it allows him — and
other like-minded researchers — to
collaborate in a way that is unique
in our region and rare across the
country. Summa Health System has
a stellar reputation for collaboration
with other organizations such as the
Austen Biolnnovation Institute in
Akron, NEOMED, the University
of Akron, Kent State University and
other institutions of higher learning
as well as companies that hold
themselves to the highest standards
of excellence in their respective
disciplines. It is this collaboration and
commitment that draws professionals

such as Dr. Penn to Summa.

“In my discussions with the leadership
at Summa, and particularly with

the department of cardiology, I

saw the deep commitment of these
professionals and their desire to
bring opportunities to their patients.
They want to participate at this level
and that’s where the opportunity

of translating science from ‘bench
to bedside’ exists for someone

like me,” he said.

As a researcher and practicing
cardiologist, he is equally passionate
about the role clinical trials play in
helping many patients in our own
communities. Clinical trials can
transform the delivery of healthcare.
Summa Health System has multiple
clinical trials in process concurrently,
particularly in
the disciplines
of cardiology

and oncology.

“Think of it this

way,” said Dr. Penn.

“Consider a patient who has just been
brought into the hospital 24 hours ago
with a heart attack. She /he is taken to
the catheterization lab. That individual
is stented to stop the heart attack

and given up to five prescriptions and
receives exceptional care. There are,
conservatively, hundreds of patients
who participated in clinical trials so we
could ‘figure out” how we should treat
that patient, optimize the chance of
surviving that heart attack and return
to as normal a life as possible with
decreased risk of future events. Thus,
anyone currently in a hospital bed

has benefited from the willingness

of others who came before her/him

to participate.”

Kenneth Berkovitz, M.D., chair of

the department

of cardiovascular
medicine at Summa
Akron City and St.
Thomas Hospitals and
medical director of
Summa Cardiovascular

Institute, welcomes



Dr. Penn’s leadership in the clinical
research enterprise
and believes

Dr. Penn acts

as a mentor and
facilitator with
other physicians
to engage, lead
and conduct
further research
that ultimately can
change the course of care, specifically

for cardiology patients.

“Summa Health System is one of 19
centers in the country doing a Phase

11 trial for stem cell therapy in patients
who suffered a recent myocardial
infarction to demonstrate these stem
cells will cause regeneration of that
heart muscle, one that previously was
thought to be dead and unsalvageable,”
said Dr. Berkovitz. “We are enthusiastic
and optimistic about the opportunities
that lie ahead for our patients, the

communities we serve and Summa.”

The commitment to research and
the results obtained from the studies

demonstrate Summa’s promise to

maintain a leadership position in the
future of medicine.
Yet there is

another factor that
distinguishes Summa
Health System from
other healthcare

institutions.

“What sets
us apart,”
said Dr. Berkovitz, “is the
collaborative effort among all
the cardiovascular physicians
throughout the continuum
of care. By reviewing quality
metrics and developing
strategic programs that allow
us to implement advanced
evidence-based practices,

we truly are a multifaceted,
multidiscipline unit. With Dr. Penn
and his team of researchers, I believe
our clinical research enterprise has the
opportunity to be as robust as any

medical center in the country.”

Dr. Walter Horton, vice president,
Office of Research and Sponsored
Programs for NEOMED, concurs

and believes within the next five to

10 years “the collaboration among
Summa Health System, NEOMED
and other organizations in Akron,
Ohio’s ‘biomedical corridor’ will create
jobs, attract physician and scientific
talent, generate more funding and
most important, dramatically improve
healthcare delivery models for the

people in the region.”

Our patients,
their families,
members

of the
communities
we serve

and the
institutions

with whom

we partner
have every reason to be optimistic about
the transformative research currently

conducted at Summa Health System.

It is for them we serve — and our

promise to honor.



Summa will
engage the
community in
"',P growing the
assets available
to Summa to
support its

mission.

We anticipate the moments




It seems counterintuitive. Amid the Because the future of healthcare criteria are consistent. People
debates and discussions surrounding  requires us to view the industry want care that is accessible,
healthcare reform is a central theme:  differently. While the practice of convenient and affordable.

Change how healthcare is delivered ~ providing care for “one

by creating optimal patient-centered  patient at a time” in a Summa Health
care models that produce excellent hospital setting remains, an System has
outcomes in order to reduce (1) the  evolution is taking place. a long and

number of hospital re-admissions and A major component of proven history

(2) the total cost of providing care. that evolution includes of eftectively
Given this premise, why would a managing the health of leading change
healthcare organization make a populations, improving in healthcare
and is one
when neighbors need us most. e T T e A
organizations to take a proactive
major financial capital investment the health of that population, approach to addressing this issue.
in building, expanding, renovating preventing or minimizing diseases One of the organization’s goals —
and upgrading the emergency and providing care efficiently and at one of its promises — is to provide
departments, outpatient facilities, a reasonable cost. Given the diversity the right care at the right time at
urgent care centers and clinics of any defined population, it is to the right place for the populations
within its system? In essence — be expected individuals will have it serves. Assessing how to best
why keep building? different healthcare needs at different meet that objective helped solidify a
times. While the needs may vary, the system-wide approach to the current
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and future state of the organization’s
first point of contact for many
individuals — Summa Health System’s
emergency departments, outpatient

centers, urgent care centers and clinics.

If healthcare reform remains intact, in
2014 healthcare systems can expect
an influx of newly insured patients
who likely first will seek care at the
nearest healthcare facility in their
community. Summa Health System
recognized several of its hospitals’
emergency departments had to be
expanded and/or renovated to meet

this anticipated need.

This tremendous volume impacts
three critical factors of the healthcare
equation: quality of care, patient
satisfaction and cost. Further,

providing optimal care for these

individuals requires more than
physical space (beds, examination
rooms, waiting areas, etc.). It also
requires new, more effective and

efficient treatment protocols, the

most advanced medical equipment

available and trained, experienced,
compassionate, caring healthcare
professionals — the latter is a
hallmark characteristic of

Summa Health System’s culture.

Summa Health System judiciously
evaluated both the healthcare
environment and the needs of the
populations it serves to ensure
individuals receive
the highest quality
care that is easily
accessible and
convenient. The

results of these

evaluations, in conjunction with

the anticipated changes in healthcare
reform, lead the organization to
determine where and when to build,
expand and renovate in order to best
meet the current and future needs of
the communities as well as those of

the organization.

Accessibility, coupled with great
care, helps ensure Summa Health
System provides the right care at
the right time at the right place for
each patient. This, in turn, increases
patient satisfaction. Satisfied patients
do more than reflect upon the
reputation of
an organization
— it can impact
their health.
They are more

likely to comply



with follow-up
recommendations
and visits to their
physicians or

other healthcare
professionals on their
care team. They are
more inclined to ask questions and be
fully engaged in their own care and
health management. Ultimately, this
level of satisfaction and engagement

should result in reduced costs as well.

But what if the healthcare reform
mandate is overturned? How can a health
system reallocate or transition these assets
— EDs, outpatient centers, urgent care
centers, clinics, etc. — so they are of value

to the communities and itself?

Embedded in
Summa Health
System’s vision of
healthcare in the
next three, five,
10 and 20 years

is the capacity to
be flexible and adapt to meet the
current need of a population under
different scenarios. As part of its
overall strategy, the organization

has the capability to “right-size”
quickly and efficiently. Its ability to
respond to changes in the healthcare
environment has been tested and
Summa Health System has responded
successfully time and again. Summa
Health System recognizes both

the risks and rewards and believes
the opportunity for growth in the
communities it serves is significant. As

such, these investments demonstrate

the breadth and strength of its

commitment to its vision.

The promise to be an asset is both literal
and figurative. Throughout the clinical
enterprise, the true meaning of Summa
Health System’s promise is to provide
the highest level of compassionate care
throughout the continuum for each and
every patient the organization has the

opportunity to serve.
This has been our history. It is

how we serve today and how we

see ourselves in the future.

15



Summa will be
financially prudent
as a steward

of community
resources by
operating in a cost
effective fashion,
protecting and
enhancing existing
assets and wisely
planning for their

future use.

We preserve your genevostty for




impact others long-term,” added Steven
Schmidt, Ph.D., president and chief

Summa Health System’s promise to “We raise money to fund vision,” said

be a financially prudent steward of Laura Hnat, interim system director

community resources and plan wisely of development, Summa Foundation. operating officer of Summa Foundation.

Jenerations

for the future is a central focus for
Summa Foundation. Founded in 1976,
Summa Foundation has transformed
patient care, medical education

and innovative research through
philanthropy. Those philanthropic
efforts support the long-term strategic
plan of Summa Health System so it
meets the healthcare needs of the
community today, tomorrow and

for years to come.

If being a prudent steward is one of the
cornerstones of Summa Foundation,
it also is certain that generosity is an

intrinsic trait of its many donors who
of heal

have chosen Summa Health
System as the recipient of their

philanthropic generosity.

“As an example, when
Summa Health System
chose to build a cancer
center, it was to fulfill
the vision of what a
cancer center should be
and what amenities we
should have for patients
who are receiving the
best cancer care available.
People want to support a vision
that will be part of the community

for a long time.”

“The art is to match the philanthropic
intent of the donors with the mission-
specific priorities of the
health system...to find
that match that piques

17 g.

their curiosity and interest and allows
them to feel as though they are making
wise investments that will mature and

provide a service or resource that will

Summa Health
System’s
commitment

to be a vital
resource for the
community as
an outstanding
healthcare
provider and
model citizen is supported by the efforts
of Summa Foundation’s development
department to find the connection

between vision and generosity.

Perhaps more important is Summa
Foundation’s ambitious desire to

infuse the concept of generosity into
each individual who comes in contact
with the organization — patients,

family members, physicians, healthcare
professionals, employees, citizens of the

communities served by the health

17
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patients are the legacy that

The reason? The spirit of altruism helps us keep our promise to

o

can and does significantly change
how healthcare is delivered.

be here for future generations,’
said Dr. Schmidt.

'

Philanthropic donations have Of critical importance is the

a direct impact on patient care. relationship that develops

For example, nurses in labor between donors, Summa

and delivery can learn the newest Foundation and Summa Health

techniques that help ensure System. That relationship

the safe delivery of high-risk connects people and their

newborns and mothers in the altruistic intent to the long-term

virtual care simulation laboratory strategic goals of Summa Health

located on the campus of System. This ultimately benefits

Summa Akron City Hospital. both patients and their caregivers.
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“Patients should know and “In the end, Summa Foundation

understand the entire patient
care experience is impacted when
medical professionals are able to
provide optimum care because
philanthropic dollars supported
them to do so. These
professionals can integrate best
care processes for their condition

through research. The better the

is simply the steward of the
generosity of so many,” said
Dr. Schmidt. “We want to be
good stewards of a donor’s
philanthropic dollars. Giving

is important. It is the core of
who we are — what we feel and
envision for ourselves — the
ability to give, to be rewarded in

deep ways from that giving. It’s



about the reward the donor receives. As
stewards, we try to translate donations
so they are more meaningtul to more
people than what the donor could

do on her/his own. We refer to it as
‘generosity heals.” It’s about how we
can leverage the generosity of donors
and help more people. Obviously, the
more people we help, the more we
have the opportunity to educate and
influence how they care for themselves.
Ultimately, the health of our citizens
and communities should — over time —
improve significantly. Donors play a
significant role in helping us achieve

that objective.”

Donors leave one type of legacy —
their generosity helps Summa Health
System fulfill its promise to plan
wisely for the future.

Recipients leave a legacy as well.

From the start, Summa Foundation’s
thoughtful and proactive approach
to support the strategic vision of
Summa Health System planted the

seeds for the organization to be

recognized as one of the region’s

leading healthcare systems.

Today, through the work of Summa

Foundation and the generosity of its

many and diverse donors, Summa
Health System researchers break new
boundaries to develop innovative
treatment options for life-threatening
illnesses and chronic diseases.
Exceptional healthcare professionals

are being trained to have the latest

skills and access to information so
they can deliver optimal care across
the continuum. In progress are

the building and renovation of

patient-centric environments

"

that offer the

most advanced
equipment and
best trained
personnel to
diagnose and treat
conditions. Patients
and their families
are gaining a better
understanding of
how to manage
chronic diseases
and reduce and/or
prevent hospital

readmissions.

The true assets
for which we are stewards are the
lives we touch. We do so by giving

and receiving.

This is Summa’s legacy — and it

withstands the test of time.
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Summa will
provide a working
environment

that fosters
compassionate,
patient-centered
care and generates
the highest

level of patient
and employee

satisfaction.
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What instigates change? cycles. Our strategy for the next three  so the health system can continue to

years (2012 — 2014) is aggressive, yet  provide high quality compassionate

At Summa Health System, it is the fundamental. It bares evidence of our  care to patients, their families and the
relentless drive to provide the right commitment to what communities
care at the right time at the right Dr. Donald Berwick, we serve. At

place at the right cost for our patients.  former administrator the same time,

It is the desire to appropriately of the Centers for we intend to
manage the health of the populations  Medicare & Medicaid

we serve. The goal, simply, is to offer ~ Services, identified

maintain and
enhance our
the highest quality care and ensure as the “triple aim™: reputation
the citizens of our communities reap (1) better health for as a valued
the benefits of better health at a low populations (2) better employer for

cost. We intend to lead and forge the  care for individuals our employees.

(3) lower total

P atient-centerve pl f Wt u ve . helthcare costs. Only Our first priority is to advance the
truly Integrated Healthcare clinical enterprise. It is our intent
future of healthcare — not follow in Delivery Systems that work to to create a structure for setting,
the footsteps of others. improve all three aims concurrently prioritizing and reaching system-
will be successtul. wide clinical goals and new value-
To accomplish these goals, Summa based models of care delivery to
Health System’s board members and The triple aim is the foundation for achieve consistently superior patient
executive management groups design  our 2012 — 2014 strategic plan and outcomes relative to cost. We will do
strategic plans that direct the future provides the guidelines for three this across our system. A major step
of the health system in three-year priorities Summa Health System has in accomplishing this priority is to

set for itself to ensure its longevity
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transition our service lines to a new
institute model with a broader focus

across the care continuum.

Summa Health System’s institute
model will be clinically based,
patient-centered, focused on specific
clinical areas or populations and it
will define systems of care across

disciplines, facilities and functions.

Entrenched in the institute model
are metrics and measurements that
allow us to report our progress and
successes internally and externally.
This level of transparency enhances
our ability to become the provider
of choice in our communities,

the partner of choice for our care

Our second priority is to achieve
effective integration at all levels
of our organization. This means
we are moving toward a clinical
operating company defined by our
capabilities. It is our intent to fully
integrate governance, administration
and corporate support so we
function as one organization with
one common culture. These steps
reduce fragmentation and ensure we
consistently operate with a shared

vision of success.

Our third priority is to grow
the population base. Given
the economic challenges that
began in the last decade and the
indisputable data

priority for a strategic plan; however,
we intend to meet that challenge

by continuing to focus on growing
our accountable care organization,
aligning with physicians in new and
innovative ways, exploring appropriate
business opportunities and growing
the membership of our health plan,
SummaCare. Additionally, we intend
to have a physical presence where our
patients need us most. As mentioned
in a previous story, Summa Health
System’s expansion strategy allows

us to serve the largest population
base in our communities via the most
appropriate venues — from full service
hospital emergency departments to

urgent care clinics.

providers and the employer of choice ~ demonstrating an Ultimately, the

for our employees. Most important, it aging population, strategic plan ensures

aligns our services with our long-term  growing a Summa Health System
vision for healthcare in our region to  population base will deliver the highest
move from a volume-driven system to  is an intrinsically quality, personalized

one that is based on value. challenging care wherever and

whenever a patient




comes in
contact with
the health
system.

This will be
accomplished
through an
enhanced, coordinated, team-based
approach that is focused on the
improved health and well-being of
each and every patient. By doing

O, We expect a greater, more active
participation between a patient

and his/her healthcare providers
engendering the highest level of
patient loyalty and satisfaction. It
also results in the improved health of
the populations we serve as we forge
even stronger bonds between the
communities and the health system.
Simply put, “We will do whatever it
takes to deliver the care patients need
—when and where they need it — in
the most effective and personalized

manner possible.”

In turn, patients will come
to identify Summa Health
System as their provider
of choice for healthcare
because of the ease of
access to the care they
need and want. That care
is of the highest quality, personalized
and seamlessly
coordinated by multi-
specialty teams across all
Summa entities. This is
the true transformation
from volume-driven
care to value-driven
care and it resonates
with patients because it

is designed from their

vantage point. It is, in essence, about

their preferences, their comfort,
their well-being and it is our intent

to honor the trust that is conferred

upon us when they entrust their lives

to our care.

As the implementation of the

2012 - 2014 strategic plan begins,
we are ever mindful of the courage
and tenacity required to keep the
promises we’ve made. Our strategic
plan for the coming

three years is the first step in

our journey...

mﬂ_;

'f-*"' ...and we
‘

- 1
- have miles to
go before we

sleep.

23



2011 Summa Health
System Accomplishments

Summa Health System

* Completed new three-year strategic plan for the health
system titled “Advance the Clinical Enterprise.”

® Developed comprehensive performance plan designed to
improve financial performance by more than $900 million
over the next 10 years.

¢ Implemented new, system-wide patient safety initiative,
“Pm 4 Safety.”

 Named one of the Top 99 Employers in Northeast Ohio
by Northcoast 99 for the 8th consecutive year (Robinson
Memorial Hospital for the 9th year) and ranked 14th among
large employers on the Plain Dealer Top Workplaces list.

¢ Developed and launched new;, comprehensive employee
wellness program.

® Successtully met American Recovery and Reinvestment
Act requirements for “Meaningful Use” and received
$5.1 million incentive.

* Began migration from service line care delivery structure
to an institute model.

¢ Conducted annual review with Moody’s Rating Agency
and received an affirmation of Summa’s Baal rating with an
upgrade in the outlook to “Stable” from “Negative.”

* Effectively moved employees from a defined benefit pension
plan to a defined contribution pension plan.

¢ Added Summa Health System employees to the Accountable
Care Organization, NewHealth Collaborative.

* Redesigned Summa’s Leadership Institute, which is now
further dedicated to preparing existing and emerging leaders
for the future.

Summa Akron City and
Summa St. Thomas Hospitals

* Achieved Magnet Status, as designated by the
American Nurses Credentialing Center.
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* Patient satisfaction improved to highest level in the
history of both hospitals.

 Named #1 hospital in the Akron, Ohio, metropolitan area
and considered “high performing” in eight specialties by
U.S. News &World Report.

® Successfully met all requirements outlined by the Joint
Commission, resulting in three-year accreditation.

e Improved significantly on core measures.

¢ In collaboration with the Akron Area YMCA, successtully
opened the University Park YMCA on the Summa
Akron City Hospital campus.

Summa Barberton and
Summa Wadsworth-Rittman Hospitals

¢ Summa Wadsworth-Rittman Hospital accomplishments
in regard to vision:
0 Doubled the size of the ICU to eight beds and moved unit to
anew, larger location.

0 Added three new operating room suites, which became
operational in November 2011.

o Established the Jim and Linda Venner Emergency Center at Summa
Wadsworth-Rittman Hospital, which was made possible thanks to a
$500,000 gift to the Wadsworth-Rittman Hospital Foundation, the
largest donation in hospital history.

o Renovated a 7,000 square-foot space on the fourth floor of
Founders Hall, which now hosts four physician offices and the
hospital’s sleep lab.

o Established the orthopaedics center at Summa Wadsworth-
Rittman Hospital.

* Increased hospital admissions 7.6 percent and home
health visits 40.8 percent over 2010. These strong volumes,
along with further control of expenses, have increased
income from operations by $2.13 million, or 27.5 percent,
compared to 2010.

* Summa Barberton Hospital maintained zero hours of diversion
in the emergency department for med-surg the entire year.

e Summa Barberton Hospital broke ground on a new $17.3
million expansion that involves a new emergency department,
anew dining area and a conference center.

e Summa Barberton and Summa Wadsworth-Rittman
Hospitals instituted daily patient safety calls for all clinical
and support departments.

* Successfully completed triennial accreditation activities with the
Joint Commission Survey, resulting in three-year accreditation
for both hospitals.

* Summa Barberton Hospital’s Parkview Center was awarded a
three-year “Approval with Commendation” from the American
College of Surgeons Commission on Cancer.

e Successfully recruited the following physicians: Paul Hartzfeld,
M.D.; Jonathan Kase, M.D.; Bashar Alalao, M.D.; Laura Distel,
M.D.; Nisreen Khazaal, M.D.; and Amy Sadler, M.D.

Summa Western Reserve Hospital

¢ Implemented a mandatory flu vaccination policy for the entire
hospital family, including all clinical and non-clinical staff,
physicians and volunteers. This was done in the best interest of
patients and for the improved safety of visitors, staft and families.
As of November 30, 2011, there was 100 percent compliance.

¢ Expanded partnership with Robinson Memorial Hospital, an
affiliate of Summa Health System, by offering two separate,
much-needed services in Portage County: Pain Management
and Endocrinology.

® The Center for Pain Medicine opened in the Robinson
Health Center at Kent and Summa Western Reserve Hospital
endocrinologists began seeing patients in the Robinson Health
Center at Streetsboro.

e Implemented concierge pharmacy program. Summa Western
Reserve Hospital’s in-house retail pharmacy now fills and
delivers patients” home-going prescriptions at the bedside. This
program was designed to improve patient satisfaction, enhance
the patient experience on discharge and increase compliance
with home-going medications. In the first six months of
operation, it has been utilized by more than 30 percent of all
inpatients and is the only program of its kind nationwide.

¢ Following a dedicated plan to grow strategic service lines and
service locations in 2011, Summa Western Reserve Hospital
experienced a 71 percent increase in pain medicine procedures,
240 percent growth in infusion center volumes and a 13
percent increase in MRI procedures for the year-to-date period
ending November 11, 2011. Summa Western Reserve Hospital
also added a new lab draw site in Cuyahoga Falls and an MRI
location in Warrensville Heights.



Robinson Memorial Hospital,
an affiliate of Summa Health System

® Re-designated as a Magnet hospital by the American
Nurses Credentialing Center.

® Presented formal request to the Board of Portage County
Commissioners to convert the hospital’s ownership status
from county-owned to not-for-profit.

¢ Began installation of the Sunrise Clinical Manager electronic
medical record system.

* Opened the Robinson Health Center at Garrettsville.

¢ Opened the Robinson Center for Pain Medicine in cooperation
with Summa Western Reserve Hospital.

* Named as one of the best places to work in northeast Ohio by
the Employer’s Resource Council for the ninth consecutive year.

e Named as one of the 65 great community hospitals in the
United States by Becker’s Hospital Review.

Crystal Clinic Orthopaedic Center,
a joint venture with Suymma Health System

* Projected to significantly improve financial performance
compared to 2010.

¢ Achieved significant improvement in the cost of
contractual services.

* Began a contractual relationship with a durable medical
equipment (DME) vendor to significantly improve DME
utilization and profitability.

* Successfully implemented CostFlex cost accounting and
contract management software.

* Achieved significant improvement in inpatient
satisfaction scores.

¢ Achieved a significant — 40 percent — decrease in the
rate of patient falls.

e Installed the “Meaningful Use” certified version of the
HMS Electronic Health Record.

Summa Foundation

* Established new leadership with the appointment of Steven
P. Schmidt, Ph.D., as chief operating officer. Dr. Schmidt has
been with Summa since 1982 and was previously director of
the division of surgical research, system director of research

and vice president of clinical research and innovation. In
addition to his new role with Summa Foundation, Dr. Schmidt
will retain responsibility as vice president of clinical research and
innovation supporting the System’s research priorities.

¢ Office of Development: Raised more than $9 million in
private and public sector dollars in 2011. These funds will
support medical education, research, capital projects and
other system priorities.

¢ Office of Government Relations: Worked with Ohio
Hospital Association to advocate for a revised franchise
fee formula. As a result, Summa gained $4.5 million
over the next biennium period.

¢ Office of Community Benefit: Implemented strategies and
tactics that advanced the community transformational agenda
for the region and Summa Health System.

¢ Total community benefit investment of
$103.5 million, including:
0 $23 million in charity care

0 $19 million in Medicaid shortfall
0 $29.5 million in subsidized health services

0 $3.4 million in community health improvement
services, programs and support

0 $22.7 million in education
0 $5.9 million in research

* Completed the build out of the Summa Center at
New Seasons, located in the Village at New Seasons.

® Research and Innovation:
o Summa investigators were awarded $4.96 million in external
funding for research, $3.5 million more compared to 2010.

0 A total of 46 inventions were disclosed by Summa investigators
to the Office of Technology Management, which led to six
provisional patents being filed and three pending utility patents.
In September, Summa Foundation honored inventors at the
Innovator’s Awards Dinner.

o In collaboration with Northeast Ohio Medical University,
successfully recruited Marc Penn, M.D., Ph.D., an internationally
renowned cardiologist and translational researcher.

0 Conducted 400 clinical research protocols at Summa Health
System during 2011, with a growing research agenda in patient
centered outcomes research.

* Medical Education:

o Successfully filled all residency and fellowship positions with
highly qualified individuals from across the country and, once
again, led the NEOMED consortium hospitals in the recruitment
of NEOMED graduates. Across the system, graduated 103
residents and fellows, 42 of whom went on to further residency
or fellowship training and 25 of whom stayed to practice in
surrounding communities.

0 The work of the internal medicine residency program, as part of
the ACGME’s Educational Innovation Project, was presented at
two national meetings and published in the Journal of Gradunte
Medical Education.

o Expanded the size and scope of the medical simulation center in
support of Summa’s commitment to quality and safety.
o Founding faculty of Summa’s Institute for Professionalism Inquiry

published their second book, entitled Developing Clinicians’
Career Patinvays in Nawrative and Relnsionship-Centered Care.

o Approved the development of two new fellowship training
programs, one in medical simulation and one in emergency
medical services.

Summa Physicians Inc.

e Established new leadership structure with the appointment
of A. Gus Kious, M.D., as president and Jay Williamson, M.D.,
as chief medical officer of Summa Physicians Inc.

¢ Improved overall financial performance compared to 2010 by
finishing the year $2.9 million better than budget.

¢ Made significant improvement in health risk assessments. A
total of 1,262 have been completed in 2011, leading to better
documentation of care provided to Medicare patients and
enhanced reimbursement.

* Successfully recruited 24 new physician members of
Summa Physicians Inc.

* Implemented electronic medical record systems across 126
providers and 46 practice sites. A total of 54 physicians attested
for “Meaningful Use” at $18,000 each, which aids in care
coordination and integration.
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SummaCare

® Received the following recognitions:
o Highest accreditation of “Excellent” from National Committee
for Quality Assurance (NCQA) for commercial PPO, commercial
HMO,/POS and Medicare HMO,/POS products.

0 Recognized as number one health insurance plan in Ohio among
commercial plans by the NCQA 2011-2012 Private Health
Insurance Plan Rankings. HMO,/POS plan was ranked number
one in Ohio and 54th nationally, while PPO plan was ranked
number one in Ohio and 116th nationally among 390 health plans.

0 Recognized with a 4.5 out of 5 star rating for 2012 in the
Centers for Medicare and Medicaid Services” (CMS) Medicare
Star Quality Rating System.

0 SummaCare is one of only two health plans in Ohio to
receive this rating.

0 The only plan in Ohio recognized by the HIRC as the health plan

with the most effective disease management programs for asthma,
heart failure and diabetes.

e SummaCare was selected as the sole health benefits
administrator for University of Akron for 2011-2013 with
Akron General Health System included in the provider network
(for this employer only).

* Apex Benefits Services experienced significant growth:

o First Coast Advantage (FCA), a provider service network (PSN)

that coordinates benefits for Medicaid members in Florida,
increased membership by 30 percent to 61,000 members.

0 Secured Mountain States Health Alliance (11,000+ members)
and University Hospitals Health System (24,000 members) as
clients to manage their employee health benefit plans and assist
them with ACO support.

¢ On January 1, 2011, a named network strategy was
implemented. The primary goal of named networks is to
offer SummaCare customers the flexibility to choose between
access (number of providers) and cost. It also supports tailored
networks in specific geographic or niche markets and responds
to self-insured clients, such as health systems, who prefer to
customize their networks.

* Supported launch of the ACO, NewHealth Collaborative, by
providing a sub-set of SummaCare Secure Medicare Advantage
members, associated with ACO primary care physicians, as the
ACO?s first population to manage.
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NewHealth Collaborative,
System Quality and Medical Affairs

* Operationalized NewHealth Collaborative (Accountable Care
Organization), a collaborative effort between Summa Health

System, its partners and independent physicians that is on target

to simultaneously improve quality while reducing preventable
costs in the SummaCare Medicare Advantage population.
Projected annualized savings: approximately $7 million.

¢ Operationalized a system-wide quality dashboard report and
system board quality committee while building system-wide

Systems and Process Lean/Six Sigma Engineering and business

intelligence functions, which will become part of a new system
integrated innovations department.

* A few of these accomplishments include the development of
a performance improvement SharePoint site to support and
manage projects; training programs from introductory to
advanced skill levels; and numerous successful re-design projects.

* Operationalized (with service line leadership) a transition
process from service lines to institutes with renewed focus on
value-based growth, integration and quality.

* As part of the system-wide patient safety initiative,
operationalized the following: event reporting; prevention,
recovery and high-reliability behavior training; safety huddles;
system-wide survey on safety and team-work behaviors that
provides actionable information on system, entity and hospital
unit basis; a system-wide patient safety task force to govern and
advance the “I’'m 4 Safety” initiative.

e Established a national (international if including the master’s
class taught in the United Kingdom) reputation for Summa
Health System as a leader in Accountable Care. Summa
continues to play a leadership role in the Premier ACO
Collaborative. A presentation was given at a number of
prestigious conferences and meetings and Summa is now
participating in a joint measurement initiative between Premier,
Brookings-Dartmouth, National Quality Forum and others
that will determine the national measurement standards for
Accountable Care in the future.

Summa Health Network

¢ Finalized the managed care contract negotiations for all of
Summa Health System’s major payers that will have a positive
impact on all Summa hospitals and employed physicians that
amounts to increases greater than the 2012 budgeted amount.

* Continued to expand managed care support services across
Summa Health System. Crystal Clinic Orthopaedic Center
was engaged with the implementation of the CostFlex
managed care contract analyzer; SPI was engaged with the
implementation of the Managed Care Payment Compliance
initiative; and ARIS was engaged with an expansion of
contracting services to support its national growth plans. All
managed care support services are aimed at further maximizing
the revenue performance of managed care payer contracts.

* Significant progress has been made in the development of the
Clinical Integration Model, referred to as the Summa Health
Network Ambulatory Care Model, most notably the following:

0 Beginning in 2012, the Ambulatory Care Model is
scheduled to implement contracted quality incentive and
shared savings programs between physician members and

several willing payer partners, including Buckeye Community
Health Plan and Humana.

o Physician participation increased from less than 100 physicians
to almost 400 physicians during 2011.

o Launched a diabetes pilot program that produced results
for the pilot physician group of up to a 16 percent point
improvement in process measures and up to a 9 percent
point improvement in outcome measures, such as blood
pressure, LDL and HbAIC.

0 Developed and distributed the third annual report that
highlights the current programs and successes in the
transformation of the delivery of care.

* Began delivering group purchasing benefits to physician
members through Summa Health System and the Premier
group purchasing organization. Physician members are
currently signing up to receive significant savings on the
items they purchase within their office settings.



Ohio Health Choice

¢ Increased Primary Health Choice (program for the working
uninsured) enrollment to 600 members.

¢ Completed the formation of a provider-owned statewide PPO
network partnership — Ohio PPO Connect. Other partners
include: HealthSpan (Catholic Health Partners), OSU Health
Plan (The Ohio State University) and Quality Care Partners
(Genesis Health System).

® Renegotiated 15 hospital contracts and added 600 new
physicians to the Ohio Health Choice panel.

¢ Added 12 new Ohio Health Choice customers and one Ohio
PPO Connect customer in 2011, bringing total enrollment to
130,000 members.

* Began the development of an NCQA credentialed network
that will allow Ohio Health Choice to continue to furnish wrap
services to SummacCare.

Service Line Accomplishments

* Behavioral Health
o Established an on-call psychiatrist at Summa Barberton Hospital
June 1, 2011.

o0 Summa Akron City and St. Thomas Hospitals became a
community Medicaid provider for ambulatory chemical
dependency services to retain patients within Summa Health
System for treatment.

0 Relocated ambulatory chemical dependency services to Stark County
to work more collaboratively with Aultman Hospital and AultCare as
a provider of chemical dependency services for their patients.

¢ Cardiovascular
0 Opened the Heart Failure Clinic on the campus of Summa Akron
City Hospital and Summa Anticoagulation Management Services
(SAMS), a collaboration with pharmacy.

o Experienced superior results in average EMS to balloon time.

0 Saved more than $1 million in implantable device costs.

* Emergency/Trauma
0 Expanded available service area with addition of the new
emergency department at Summa Health Center at Lake Medina.

0 Made further progress in the construction of the emergency
departments at Summa Akron City Hospital and Summa Health
Center at Green.

0 Regionalized emergency medical services.

o Successfully reached consensus on services provided across system
(i.e., all facilities becoming a certified chest pain center).

* Neuroscience
o Successfully recruited neurosurgeon
Paul Hartzfeld, M.D., to serve Summa Barberton
Hospital and Summa Wadsworth-Rittman Hospital.

0 Developed a structure for the neurosciences institute.

o Further enhanced the system stroke program with certification
from the Joint Commission and the recruitment of stroke ICU
specialist John Kachoris, M.D.

¢ Oncology
o Received three-year accreditation with “Commendation” by the
Commission on Cancer of the American College of Surgeons for
Parkview Center at Summa Barberton Hospital and Robinson
Memorial Hospital, an affiliate of Summa Health System.

o Successfully coordinated non-insured patient drug replacement
program, eRecovery, between pharmacy and oncology services
that has yielded year-to-date system drug savings of $426,734
and patient savings of $1,421,728. Note: Patient savings are
hospital charges.

o Submitted applications and completed survey preparations for
2012 review of the Jean and Milton Cooper Cancer Center,
Parkview Center and Summa Health Center at Lake Medina
by American College of Radiology.

¢ Orthopaedics and Sports Health
o Increased system market share to 48.1 percent from 46.6 percent
in nine regional market areas. Total orthopaedic inpatient volume
across all facilities increased by 440 cases.

o Successfully recruited, in collaboration with Crystal Clinic Inc.,
the following surgeons: Jovan Laskovski, M.D., Dan Myer, M.D.,
Kyle Nelman, M.D. and John Kase, M.D. Improved financial
performance through system-wide implant cost containment,
uniform vendor contracts and system-wide uniform payer contract
renewals. Improved contribution margin percentage of net
revenue: 27.1 percent at Summa Barberton Hospital and 33.7
percent at Summa Wadsworth-Rittman Hospital.

® Respiratory
o Established all councils and have completed a strategic plan
beginning in 2012 that reflects the health system’s priorities.

0 Addressed performance improvement recommendations and
instituted significant staffing changes at Summa Akron City and
St. Thomas Hospitals.

0 Began the full integration of all respiratory therapy departments
by standardizing all policies, procedures, medications, etc.

® Post Acute/Senior Services
0 The Bridge to Home transitional RN model expanded to cover
six Summa Health System hospitals and Mercy Medical Center.
“I’s My Health,” a nursing model combining patient centered
care and transitional care, received the Magnet “Best New
Knowledge Innovations Award” at ANCC National
Magnet Conference in 2011.

0 The accredited geriatric and palliative care fellowship programs
have exceeded the national average by consistently filling the
fellowship training positions. The fellowship positions have been
filled the past four years and are currently filled for the 2012-
2013 training year.

o Six Summa Health System hospitals will participate in the
Regional Medicare Community-Based Care Transitions
Program (CCTP), sponsored by the Centers for Medicare
and Medicaid Services.

* Surgical Services
o Significantly improved in all six categories for SCIP. SCIP INF
1,2,3 and VTEI,2 and Cardiac 2 all have been hardwired for
consistent outcomes. As of July 2011, all are at 100 percent except
Beta Blocker, which is at 95 percent. This meets the achievement
threshold and is expected to improve.

o Restructured trauma services to 24-hour in-house coverage by
attending physicians.

o Established John Fink, M.D., as chair of department of surgery
at Summa Akron City and St. Thomas Hospitals.

¢ Women’s Services
o Completed recruitment for medical administrative structure
at Summa Akron City and St. Thomas Hospitals:
— Chief of gynecology — Steven Gorsuch, M.D.
— Chief of perinatology — Angela Silber, M.D.
— Chief of robotics — Thomas Mendise, M.D.
— Chief of pediatrics — John Ahmann, D.O.

0 Achieved or exceeded the benchmarks set in the Ohio Hospital
Compare core measures.

o0 Completed a three-year strategic plan with the end-goal of
transforming to the institute model.
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2011 Financial Overview

Summa Akron City and St. Thomas Hospitals, Summa Barberton Hospital and Summa Wadsworth-Rittman Hospital
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Summa Health System and Afhiliate*
2010 Commumty Benefit Costs and Investments
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The chart totals $103.5M and is net of Hospital Care Assurance Program (HCAP) Benefit of $14.8M.

*To measure and report community benefit, Summa Health System, which includes Summa Akron City and St. Thomas Hospitals, Summa Barberton Hospital, Summa Wadsworth-
Rittman Hospital, Crystal Clinic Orthopaedic Center, Summa Western Reserve Hospital, Robinson Memorial Hospital, an affiliate of Summa Health System, and Summa Physicians
Inc., follows Internal Revenue Service and Catholic Health Association guidelines.

Note: These statistics are for the calendar year 2010 and are the most recent data available. Data for 2011 will be available in fall, 2012.

Community Benefit Summary 2010

Charity Care (at Cost)

As the area’s top safety net provider, in 2010 Summa Health for charity care assistance. In addition, there is a sliding scale cost of providing the care to program beneficiaries, creating

System provided more than $23 million in charity care. This discount program for those who have income between 200 a budgetary shortfall.

amount represents the net costs, not charges, associated with percent and 400 percent of t'he fe'deral poverty income guidelines. 5 mmunity Health Improvement Services

providing care and does not include bad debt. In 2910, more than 83,000 individuals benefited from the An important part of Summa’s mission is offering preventive and

Patients with incomes up to 200 percent of the federal poverty charity,care programs wellness programs to build a healthier community. Throughout

income guidelines, or who have a hospital bill that exceeds 25 Unreimbursed Cost of Medicaid 2010, Summa provided more than $1.4 million to help fund vital

percent of their gross annual family income, are eligible to apply As one of Northeast Ohio’s top providers of hospital care for health improvement activities such as free and low cost health
Medicaid patients, in 2010, Summa Health System’s unpaid screenings, health education services and wellness programming,

costs for Medicaid totaled more than $19 million. Ohio
Medicaid reimbursements historically have not covered the



Health Professions Education

As a national leader in medical education, Summa Health
System fosters a sought-after learning environment for the next
generation of caregivers. At three of Summa’s hospitals, more
than 250 graduates from U.S. and international medical schools
train in 19 accredited residency and fellowship programs and

30 percent of residents remain in the community to practice

at Summa hospitals. Summa also has invested more than $22
million of its resources to provide clinical learning experiences in
medicine, nursing and allied health.

Subsidized Health Services

Summa Health System is committed to providing subsidized
health services — clinical services that meet an identified
community need and are provided despite a financial loss. Vital
services such as the Center for Senior Health, Level III Perinatal
Center, CARE Center for HIV /AIDS cases, DOVE program
for crisis services, the Summa Center for Dental Health and our
diabetes education efforts are offered even though they are not
profitable. Income from other services is used to cover these
costs. In 2010, the cost of our subsidized health services exceeded
$29.5 million dollars.

Research

Over the past decade, Summa’s integrated approach to scientific
inquiry and research has earned high rankings and demonstrated
our dedication to the advancement of medical knowledge.
Innovation is at the very core of our programs, providing the
ability to redefine medical treatments and keep us on the frontier
of medical discovery. In 2010, Summa contributed nearly $6
million to the advancement of medical care and treatments.

Our mission to continually transform and improve patient care
all over the world is facilitated by our various research labs and
departments, including;

o Applied Surgical Research Unit

¢ Center for Cardiovascular Research

o Center for Treatment and Study of Traumatic Stress
¢ Emergency Medicine

e Family Medicine

o Health Services Research and Education Institute
® Infectious Disease

* Molecular Pathology

* Musculoskeletal Research Laboratory

* Nursing

* Oncology

¢ Ophthalmology

* Surgical Education and Research

» Women’s Health

Financial and In-kind Donations

Every year, Summa contributes financial assistance and in-kind
services to support organizations and events that provide care
and promote health and wellness. From neighborhood health
facilities such as OPEN M, Access to Care, Akron Community
Health Resources, Akron’s only federally-funded health center,

and others, Summa participates in numerous community
programs and helps other not-for-profits fulfill their missions.
Summa also provides support to the Austen Biolnnovation
Institute in Akron’s (ABIA) Center for Clinical and Community
Health Improvement to help develop care delivery models. In
total, in 2010, Summa contributed more than $1.7 million to
community organizations.

Community Building Activities

Throughout 2010, Summa Health System provided strong
leadership and support in various regional alliances and initiatives
designed to revitalize our community. Our collaborative efforts
with other area healthcare systems and universities led to the
creation of Austen Biolnnovation Institute in Akron (ABIA). As

a member of Northeast Ohio Health Science and Innovation
Coalition (NOHSIC), Summa is working to address workforce
shortages through numerous partnerships. Summa also has a
strong alliance with Akron Public Schools to help students explore
healthcare careers. In 2010, Summa’s financial contributions to
community building activities totaled more than $300,000.

Bad Debt Expense

An important part of Summa Health System’s commitment

to providing quality and accessible healthcare includes covering
the expense of payments that were expected but not received.
While Summa Health System recognizes that the cost of bad
debt is part of the cost of doing business, it agrees with the Ohio
Hospital Association that it is important to report these costs to
show the total picture of how much care Summa Health System
provides to the community without full reimbursement. In
2010, the cost for bad debt exceeded $27.5 million.
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2011 Summa

Foundation
Donor List

Individual Donors

The impact from individual donors, including
Summa Health System physicians and employees,
is immeasurable. This support provides funding
for capital needs, program initiatives, medical

education, clinical research and innovation,
and many special projects integral to the
delivery of the highest quality compassionate
care for our patients.

$100,000 or more
Anonymous

Mrs. John J. Hartz*

Mrs. Wilfred Weaver*

$50,000 - $99,999
Susan and David F. Banks, Sr.
William B. Haynes*

The Rice Family

Tom and Susan Strauss

$20,000 - $49,999
Mrs. Wright Bronson, Jr.
Mr. and Mrs. Anthony S. Manna
Mr. and Mrs.* Robert F. Minarik
Mrs. Hanna O. Rice*
Cynthia L. Weinstein MD
Montrose Family Practice and
Joseph C. Weinstein Squire Sanders LLC
$10,000 - $19,999
Ann and David Brennan
Milton N. Cooper, DDS
Mr. and Mrs. Mark S. Corr, IV
Vincent and Nancy DiGirolamo
Dr. Irvin M. Kamenir
Mr. and Mrs. Kenneth J. Krismanth
Todd Woodruff

$5,000 - $9,999

Tom Barrett

Julia and David Bianchi

Drs. Joseph and Michelle Blanda
Roxia B. Boykin

Mr. and Mrs. Michael A. Burgess
Dr. and Mrs. Raymond E. Clarke
S. A. Comunale

Mr. Edward J. Fink

Pam Hruby MD and David Sperling MD

Unhee Kim and Vincent Allen
Tom and Ginny Knoll

Doris V. Semler

Augustus Warner*

$2,500 - $4,999

Anonymous (3)

Dr. and Mrs. Theodore M. Bobinsky

Dr. and Mrs. A. Lawrence Cervino
Mr. and Mrs. Dennis M. Chack

Drs. Gregory Cloyd and Eileen Kennedy

Mrs. Raymond F. Cook
Robert B. and Regina Cooper
R. Douglas and Linda Cowan

Mr. and Mrs. George W. Daverio, Jr.

Tom and Diane DeBord
Mary Ann and Tom Deveny
Dr. and Mrs. Robert J. Donahue

Kiran R. and Rama Murthy Donthi MD

Eric A. Espinal MD and
Sue Ellen M. Espinal MD

Drs. John A. and Deborah Owens Fink
Mr. and Mrs. Donald E. Fogelsanger

Jean and Greg Foust
Dr. and Mrs. John R. Jeanmaire

Bonnie and Vincent H. Johnson, Jr.

Greg and Lori Kall
Mrs. Janet L. Kaufman
James A. Lehman Jr., MD

Lawrence E. Lohman and
Marc F. Jones

Tom and Tina Mager

Thomas and Julie Mark

Mr. and Mrs. Richard H. Marsh
Cynthia Marshall-Petroff DDS

Dr. and Mrs. Joseph R. McShannic
John A. Moawad MD

Ananth S. Murthy MD

Dr. and Mrs. Timothy J. Myer
Randy and Christine Myeroff
Alfred L. Nicely MD

Nina M. Njus MD

Dr. Sheryl J. Ontell-Silverman
Nicholas H. Papas MD

Dr. and Mrs. Michael G. Parker
John C. Pedersen MD

Dr. and Mrs. Gary A. Pennington
Drs. Richard G. and Margaret V. Pepe

Dr. Nancy L. Ray and
Dr. Joel A. Porter

Mr. John L. Reyes

Kathleen A. Rice

Philip W. Schneider*

Mr. and Mrs. Robert D. Sensel
Michael P. Smith, MD MS Ed
Bill Smucker

Dr. and Mrs. Kyle D. Tipton
Douglas and Peggy Porter Wagner
Norm and Denise Wells

Jerry H. Welty

Gary B. Williams MD

Dr. and Mrs. lan R. Wright

Dr. and Mrs. Joseph Zarconi

$1,000 - $2,499
Anonymous (7)

Virginia Abell

Dr. and Mrs. Thomas S. Alexander
Carl and Jill Jirus Aquila

Michael and Leslie Askew
Ram and Padma Bandi
William B. Bauman MD

Dr. and Mrs. Thomas F. Bear
Mr. and Mrs. Albert C. Beckwith
Robert H. Bell MD

Kenneth E. Berkovitz

Ms. Cathy Bishop

The Doctors Bishop

Andrea L. Borowiec

Mr. and Mrs. Otto Bosshard
Dave and Bobbie Boyer

Mr. Robert W. Briggs

Nick and Cindy Browning
John and Cindy Brunovsky
Barbara A. Brunt

Ms. Marjorie Cain

Mr. and Mrs. Edward F. Carter
Tracy L. Carter

Dr. and Mrs. Emilio C. Chu

Dr. Alfred V. Ciraldo

Tom and Brenda Clark

Marvin D. Cohen, DDS, MBA
Ms. Harriotte B. Coke

Mr. and Mrs. Michael J. Connor
Mrs. James M. Cotter

Dr. and Mrs. Stephen S. Crane
Brian and Brenda Cummins
Dr. and Mrs. David E. Custodio
Dr. and Mrs. Arthur B. Dalton
Drs. Joseph and Tracy Dankoff
Dr. and Mrs. Scott M. Davis
Dr. and Mrs. Robert F. Debski
Dr. and Mr. Deeken

Dennis E. Dick

Kelly Dimitris MD

Drs. John and Kathleen DiSabato
Mr. and Mrs.* John Drotos

Dr. and Mrs. Ernest R. Estep

M. Michelle Evancho-Chapman
Dr. and Mrs. Robert W. Faulkner
Mrs. Raymond S. Federman

Dr. and Mrs. Daniel A. Finelli

JC Fischer

Dr. and Mrs. Kennard Ford

Mr. and Mrs. Larry S. Frank

Dr. and Mrs. Ugo E. Gallo

Larry and Kathy Geier

|. Louise Gifford

Bill and Marie Ginter

Gary T. Giorgio MD

Mark and Pam Goldfarb

George Goldman and Eileen Kroll Goldman
Mrs. J. Harvey Graves

Michele and Keith Graves
Shelley L. Green, MNO, CFRE
Mrs. James E. Grimwood
Stephen and Mary Hailer

Mr. and Mrs. R. Mark Hamlin, Jr.
Yvonne and Richard M. Hamlin
Dr. and Mrs. John R. Hansel

Mr. and Mrs. Robert D. Harrigan
Mr. and Mrs. James S. Hartenstein
Mr. and Mrs. Martin P. Hauser
Mr. and Mrs. Jeffrey T. Heintz
Dr. and Mrs. Robert J. Hemphill
Dr. and Mrs. Ross R. Henschen
Dr. and Mrs. William Henthorne
Dr. and Mrs. Michael A. Hillman
Dr. and Mrs. Thomas J. Hlivko
Laura R. Hnat

Mike and Casey Hughes

Dr. John Hutzler

Irwin and Ruth Isroff

Mr. Mark and Dr. Glenna Jackson
Dr. Tom and Mary Ann Jackson
Kathy Jobe

Sharhabeel M. Jwayyed MD



Dr. and Mrs. Stephen Kaiser

Mr. and Mrs. Philip S. Kaufmann
Harry and Alyssia Kellermier

Kyle Klawitter

Marvin A. Klinker

William H. and Ruth D. Koptis

Mr. and Mrs. James D. Kurek

Mr. and Mrs. Roger Lane

Dr. Maria Weber and Dr. Gerald J. Lang
Patrice S. Lange

Dr. Peter R. Letourneau

Mrs. Li Tang

Robert and Milotka Liebelt

Peter M. Listerman MD

Samuel D. Lofgren MD

Margaret J. and Frederick M. Lombardi
Donna and Allen Loomis
Richmond and Judith Macro-Davis
Dr. Michael and Jennifer Maggio
Rob and Cheryl Mains

Nancy D. Markle

Dr. Bradley R. Martin

Mr. and Mrs. John E. Martin, Jr.

Dr. E. A. and Nettie Matos

Dr. Francis and Monika Mencl

Dr. Pamula K. Michelson and
Mr. Richard A. Michelson, Jr.

Joel and Arlene Miller
Randy and Andrea Misch
Dennis and Sally Missimi
Malay and Shachi Mody
Neil Murdock

Dale and Cindy Murphy
Celeste and Stephen Myers

Joseph P. Myers, MD and
Gwendolyn E. Hughes, MD

Dr. Nancy A. Myers
Mr. and Mrs. Vernon Neal
Dr. and Mrs. H. G. Niemeyer

Don and Michelle Novosel
James Nushaum

Dr. and Mrs. N. J. O’Donnell

Mr. and Mrs. Thomas P. O’Neill
Mark E. Parker MD

Rajinder Parmar

Mrs. George T. Parry

Mehool A. Patel, MD

Robert W. Patti MD

Jonathan T. Pavloff

Mr. and Mrs. Michael Paxton, Sr.
Margaret Ralston Payne

Dr. and Mrs. Drazen Petrinec
Lois S. Pflueger

Dr. Melinda Phinney

Mr. and Mrs. William A. Powel, Ill
Drs. John and Diane Pretorius
Dr. and Mrs. Luis M. Proenza
Drs. Steven and Julie Radwany
Pars Ravichandran

Don and Kathy Raynor

Judy and Roger Read

Kaye Reiter

A. Michael Reodica MD

Mr. and Mrs. Gregory G. Repetti

Dr. Lawrence S. and Harriet Richman

Mr. and Mrs. G. Robert Rose
Mr. and Mrs. Joseph L. Ruby
Brant Russell

Mr. and Mrs. Edward A. Russell
Dr. Lori Sargeant

Ms. Mona Sarkar

Susan Savene

Steven P. Schmidt PhD and
Richard J. Krochka

Dr. and Mrs. Hugh A. Schuckman
Shaun S. Shafer MD
Dr. and Mrs. C. David Shaffer

Dr. Anne M. Shriner and Dr. Jeffrey T. Wright

Duane and Paula Smith
Michael and Deborah M. Smith

Gayle Snyder and David Chervenic

Village Property Group, Inc.
Mr. and Mrs. Anthony J. Solaro
Dr. and Mrs. George Solomon
Susan S. Sorboro
Alison P. Southern MD
Kevin and Brenda Spear
Susan and Martin Spector
Mr. Jack B. Spelman
William C.S. St. John, RN

S.H. Steer, M.D., FACEP
EM Residency Class of 1987

Dr. and Mrs. Daniel L. Steid|
James and Kimberly Stein

Dr. Kimberly A. Stewart and
Dr. James H. Bates

Kirk A. Stiffler MD

Jim and Kay Stonkus

Mr. and Mrs. George E. Strickler
Dr. and Mrs. David B. Sweet
Mrs. James S. Tan

Dr. Michael Tan and
Ms. Jacqueline Peckham

Dr. and Mrs. Terpylak
S. M. Thompson, MD
Patricia G. Thornton

Dr. Cathy A. Torcasio and
Mr. Louis A. Torcasio

Remus Ungur DO

V. L. Van Fossen MD

Dr. Joseph D. and Barbara Varley
Steve and Elaine Verbeck
Anthony and Leila Vespoli
Charles and Kathleen Vignos

Dr. Vivian von Gruenigen and
Dr. Dominic Bagnoli

Tim B. Walsh
Lanie Ward

Mrs. Yvonne Webb

Dr. Maria T. Weber and Dr. Gerald J. Lang
Dr. and Mrs. John V. Weigand
Jeffrey A. Weil MD

Scott Weiner family

Mr. and Mrs. William E. Welsh
Mr. and Mrs. Raymond R. Wernig
The Doctors Wilber

Jay and Jan Williamson

Steve and Holly Wilt

Mr. and Mrs. Milton I. Wiskind
John and Colleen Zografakis

$750 - $999

Dr. John R. Ahmann
Thomas Jeffrey Butler MD
Dr. Mohammed Elkhwad
Harriet J. Feick MD

Dr. Jennifer L. Grow and
Mr. Gregory A. Hobe

Dr. and Mrs. Anand D. Kantak
Dr. and Mrs. Franklin W. Kokomoor
Alison Protain MD

$500 - $749
Anonymous

Dr. and Mrs. Massood R. Babai
Gregory W. Bilick

Jim and Mella Castner

Dr. and Mrs. Roger B. Chaffee
Dr. Derek G. Cody

Neelam Dhiman MD

Randall and Lynn Downs

Mrs. Fred Eastman

Mrs. R. Carkhuff Eschenbrenner
Dr. and Mrs. J. Whit Ewing

Mr. and Mrs. William R. Feth
Ann Lane Gates

Dr. and Mrs. Gregory Hill

Dr. and Mrs. Richard M. Hines

The Doctors Holloway
Mrs. Kathryn M. Hunter
Ravi M. Karnani MD
Gary Lake

David and Lynne Lieberth
Dina Lloyd

Everett Logue, PhD and
Claire Bourguet, PhD

John and Joyce McFadden
Arne Melby Ill, MD

Willard and Barbara Metzger
Paula A. Murphy

Mr. and Mrs. Herbert Newman
Dr. and Mrs. Juan M. Perdomo
Mr. and Mrs. Ernest R. Preston, lll
Councilwoman Kimberly F. Ray
Harriet C. Reeves

Mr. Samuel K. Roberts

Rella E. Rotondo

Drs. Mark and Ursula Sangimino
Jane A. Soposky

Drs. Nilla and Shardul Vibhakar
Lola J. Vincent

Qiwen Zhang MD

$250 - $499
Anonymous (2)

Mr. Richard Adams

Teresa Albanese, PhD

Linda D. Alexander

The Awender Family

Dr. David E. and Mary Bacha
Ms. Renee Brinker

Cynthia Flynn Capers, PhD, RN
Dr. Matthew P. Chandler
Nino Ciraldo

Maryjo L. Cleveland

Ruth E. Cornell

Sandra R. Cox RN, BSN
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Michael R. Dalton

Mr. and Mrs. Robert E. DeJournett
Dr. and Mrs. Joseph R. DiPersio
Dr. and Mrs. Gregory A. Eippert
Deborah Jones and John Engel
C. Gordon Ewers

Sue and John Fassoles

Ms. Deborah Ford

Susan M. Fosnight

Terri Fraley

Bryan and Lynn Fredericks
Diane J. Gonos

Ms. Angel Goodwin

Donna Gorring, BSN, RN

Agnes Greathouse

Mr. and Mrs. Sydney E. Gregory
Dr. and Mrs. Andrew J. Haas, Jr.
Mr. and Mrs. Thomas L. Harnden
Andrew and Angela Hayes

Dr. John Hayslip and Dr. Diana Hayslip
Mr.* and Mrs.” Hal P. Headley
R.M. Heinle, DO

Cheryl Henthorn

Rosemary Hickin

Dr. and Mrs. Richard N. Hirsh
David L. Hoff MD

Heather N. Holmes, MLIS

Ms. Deborah A. Houmard

Jean L. Hulbert

Howard Hunt

Mr. Richard J. Jambor

Patricia A. Johnson

Eric and Andrea Jopperi

Tina Kauffman

Yong Hoon Kim

Heather C. Koelling MD

Mr. and Mrs. Robert L. Kroupa
Mr. Robert Larkin

Esther and Joseph Lawson
Dr. and Mrs. James M. Lewis

Dennis and Kimberly Liddle—
Raymond James Financial Services

Betty J. Loucks

Barb and Ed Marshall

John and Meg Matejkovic

Drs. John and Catherine Maxwell
Ms. Wendy Meighen

Patricia A. Mills

Alida J. Moonen, PhD

Mr. and Mrs. Michael D. Mountain
Richard and Linda Mussey

Ms. Sue Newbrough

Mr. and Mrs. Gordon L. Ober
Laura Oleson

Peggy A. Orr

Bob Owen

Michele M. Pamer

Lura L. Pethtel, MEd

Ms. Michelle A. Powers

Jeffrey R. Price

Valorie and Jeff Prulhiere

Mary Ann Prusak RN

Hank and Laurie Schueler

Daniel Selby

Megan K. Shaw

Mr. and Mrs. Alan Siff

Frank and Sherry Sigmond
Thomas B. Sinacore

Ms. Gerry Springer

Mary F. Starbuck

Dr. Anne Valeri-White and Mr. Mark White

Dr. Sharon Van Nostran and Mr. David Rhoa

Noreen M. Wagner, RN
Janice Weinhardt

Jon and Samantha Williams
Yolanda A. Wims

Mr. Danny M. Yanchak

Carolyn Young, RN
Mary Jane Zarach

We are pleased to list all gifts of cash and
stock as well as pleages made in 2011,
of $250 or above. Payments maade on
prior-year pleages, honor and memorial
giving, event planning and gifts in kind are
not incluaed.

*Deceased

Signature Society
Members of the Signature Society, the
Summa Foundation’s annual leadership
giving program, provide opportunities to
help build the programs, projects and
services that benefit our patients, their
families and the community. We are
thankful for their generosity and
commitment to Summa.

Vanguard Club
($10,000 and up)
Susan and David F. Banks, Sr.
Ann and David Brennan

Mrs. Wright Bronson, Jr.
Milton N. Cooper DDS

Vincent and Nancy DiGirolamo
Mrs. C. Blake McDowell Jr.*
The Mirapaul Foundation

Mr. and Mrs. James D. Oelschlager
Doris V. Semler

Cynthia L. Weinstein MD,
Montrose Family Practice and

Joseph C. Weinstein Squire Sanders LLC

Ambassador
($5,000 - $9,999)
Tom Barrett

Julia and David Bianchi

Roxia B. Boykin

Mr. and Mrs. Michael A. Burgess

Dr. and Mrs. Raymond E. Clarke

S.A. Comunale

Mr. Edward J. Fink

Pam Hruby, MD and David Sperling, MD
Milton James Foundation

Unhee Kim and Vincent Allen

Tom and Ginny Knoll

Tom and Susan Strauss

Dr. Linda Upp and Dr. Robert Flora

President’s Club
($2,500 - $4,999)
Anonymous (3)

Drs. Joseph and Michelle Blanda

Dr. and Mrs. Theodore M. Bobinsky
Dr. and Mrs. A. Lawrence Cervino

Mr. and Mrs. Dennis M. Chack

Drs. Gregory Cloyd and Eileen Kennedy
Mrs. Raymond F. Cook

Robert B. and Regina Cooper

R. Douglas and Linda Cowan

Mr. and Mrs. George W. Daverio, Jr.
Tom and Diane DeBord

Mary Ann and Tom Deveny

Dr. and Mrs. Robert J. Donahue

Kiran R. and Rama Murthy Donthi MD

Eric A. Espinal MD and
Sue Ellen M. Espinal MD

Drs. John A. and Deborah Owens Fink
Mr. and Mrs. Donald E. Fogelsanger
Dr. and Mrs. John R. Jeanmaire
Bonnie and Vincent H. Johnson, Jr.
Greg and Lori Kall

Mrs. Janet L. Kaufman

James A. Lehman Jr., MD

Lawrence E. Lohman and Marc F. Jones
Tom and Tina Mager

Thomas and Julie Mark

Mr. and Mrs. Richard H. Marsh

Cynthia Marshall-Petroff DDS

Dr. and Mrs. Joseph R. McShannic
John A. Moawad MD

Ananth S. Murthy MD

Dr. and Mrs. Timothy J. Myer
Randy and Christine Myeroff

Nina M. Njus MD

Dr. Sheryl J. Ontell-Silverman
Nicholas H. Papas MD

Dr. and Mrs. Michael G. Parker
John C. Pedersen MD

Dr. and Mrs. Gary A. Pennington
Drs. Richard G. and Margaret V. Pepe
Dr. Nancy Ray and Dr. Joel Porter
Kathleen A. Rice

Michael P. Smith, MD MS Ed

Bill Smucker

Dr. and Mrs. Kyle D. Tipton
Douglas and Peggy Porter Wagner
Norm and Denise Wells

Jerry H. Welty

Gary B. Williams MD

Todd Woodruff

Dr. and Mrs. lan R. Wright

Dr. and Mrs. Joseph Zarconi

President’s Club
($1,000 - $2,499)
Anonymous (7)

Virginia Abell

Dr. and Mrs. Thomas S. Alexander
Carl and Jill Jirus Aquila
Michael and Leslie Askew
Ram and Padma Bandi
William B. Bauman MD
Kenneth E. Berkovitz

The Doctors Bishop

Andrea L. Borowiec



Mr. and Mrs. Otto Bosshard
Dave and Bobbie Boyer
Martha E. Boyle

Mr. Robert W. Briggs

Nick and Cindy Browning

John and Cindy Brunovsky
Barbara A. Brunt

Mr. and Mrs. Edward F. Carter
Tracy L. Carter

Dr. and Mrs. Emilio C. Chu

Dr. Alfred V. Ciraldo

Tom and Brenda Clark

Marvin D. Cohen, DDS, MBA
Mr. and Mrs. Michael J. Connor
Mrs. James M. Cotter

Dr. and Mrs. Stephen Crane
Brian and Brenda Cummins

Dr. and Mrs. David E. Custodio
Dr. and Mrs. Arthur B. Dalton
Drs. Joseph and Tracy Dankoff
Dr. and Mrs. Scott M. Davis

Dr. and Mrs. Robert F. Debski
Dr. and Mr. Deeken

Dennis E. Dick

Kelly Dimitris, MD

Drs. John and Kathleen DiSabato
Mr. and Mrs.* John Drotos

Dr. and Mrs. Ernest R. Estep

M. Michelle Evancho-Chapman
Dr. and Mrs. Robert W. Faulkner
Dr. and Mrs. Daniel A. Finell
JC Fischer

Dr. and Mrs. Kennard Ford
Jean and Greg Foust

Mr. and Mrs. Larry S. Frank

Dr. and Mrs. Ugo E. Gallo

Larry and Kathy Geier

|. Louise Gifford

Bill and Marie Ginter

Gary T. Giorgio MD

Mark and Pam Goldfarb

George Goldman and Eileen Kroll Goldman
Michele and Keith Graves

Mrs. J. Harvey Graves

Shelley L. Green, MNO, CFRE
Stephen and Mary Hailer

Mr. and Mrs. R. Mark Hamlin, Jr.
Yvonne and Richard M. Hamlin
Dr. and Mrs. John R. Hansel

Mr. and Mrs. Robert D. Harrigan
Mr. and Mrs. James S. Hartenstein
Mr. and Mrs. Martin P. Hauser
Mr. and Mrs. Jeffrey T. Heintz
Dr. and Mrs. Robert J. Hemphill
Dr. and Mrs. Ross R. Henschen
Dr. and Mrs. William Henthorne
Dr. and Mrs. Michael A. Hillman
Dr. and Mrs. Thomas J. Hlivko
Laura R. Hnat

Mike and Casey Hughes

Dr. John Hutzler

Irwin and Ruth Isroff

Dr. Tom and Mary Ann Jackson
Mr. Mark and Dr. Glenna Jackson
Kathy Jobe

Sharhabeel M. Jwayyed MD

Dr. and Mrs. Stephen Kaiser

Mr. and Mrs. Philip S. Kaufmann
Harry and Alyssia Kellermier
Kyle Klawitter

Marvin A. Klinker

William H. and Ruth D. Koptis
Mr. and Mrs. James D. Kurek
Patrice S. Lange

Dr. Peter R. Letourneau

Robert and Milotka Liebelt
Peter M. Listerman MD

Samuel D. Lofgren MD

Margaret J. and
Frederick M. Lombardi

Donna and Allen Loomis

Richmond and Judith Macro-Davis

Dr. Michael and Jennifer Maggio
Rob and Cheryl Mains

Nancy D. Markle

Dr. Bradley R. Martin

Mr. and Mrs. John E. Martin, Jr.
Dr. E. A. and Nettie Matos

The Maynard Family Foundation
Dr. Francis and Monika Mencl

Dr. Pamula K. Michelson and
Mr. Richard A. Michelson, Jr.

Joel and Arlene Miller
Randy and Andrea Misch
Dennis and Sally Missimi
Malay and Shachi Mody
Neil Murdock

Dale and Cindy Murphy
Celeste and Stephen Myers
Dr. Nancy A. Myers

Joseph P. Myers, MD and
Gwendolyn E. Hughes, MD

Mr. and Mrs. Vernon Neal
Alfred L. Nicely MD

Dr. and Mrs. H. G. Niemeyer
Don and Michelle Novosel
James Nusbaum

Dr. and Mrs. N. J. O’Donnell
Mr. and Mrs. Thomas P. O’Neill
Rajinder Parmar

Mrs. George T. Parry

Mehool A. Patel, MD

Jonathan T. Pavloff

Mr. and Mrs. Michael Paxton, Sr.
Margaret Ralston Payne

Dr. and Mrs. Drazen Petrinec
Lois S. Pflueger

Dr. Melinda Phinney

Mr. and Mrs. William A. Powel, Il
Drs. John and Diane Pretorius
Dr. and Mrs. Luis M. Proenza
Drs. Steven and Julie Radwany
Pars Ravichandran

Judy and Roger Read

Kaye Reiter

A. Michael Reodica MD

Mr. and Mrs. Gregory G. Repetti

Dr. Lawrence S. and Harriet Richman

Mr. and Mrs. G. Robert Rose
Mr. and Mrs. Joseph L. Ruby
Brant Russell

Mr. and Mrs. Edward A. Russell
Dr. Lori Sargeant

Ms. Mona Sarkar

Susan Savene

Steven P. Schmidt PhD and
Richard J. Krochka

Dr. and Mrs. Hugh A. Schuckman
Dr. and Mrs. C. David Shaffer

Dr. Anne M. Shriner and
Dr. Jeffrey T. Wright

Duane and Paula Smith
Michael and Deborah M. Smith

Gayle Snyder and David Chervenic

Village Property Group, Inc.
Mr. and Mrs. Anthony J. Solaro
Dr. and Mrs. George Solomon
Susan S. Sorboro
Alison P. Southern MD
Kevin and Brenda Spear
Susan and Martin Spector
William C.S. St. John, RN

S.H. Steer, M.D., FACEP
EM Residency Class of 1987

Dr. and Mrs. Daniel L. Steidl
James and Kimberly Stein
Kirk A. Stiffler MD

Jim and Kay Stonkus

Mr. and Mrs. George E. Strickler

Dr. and Mrs. David B. Sweet

Dr. Michael Tan and Ms. Jacqueline Peckham
Mrs. James S. Tan

Mrs. Li Tang

Dr. and Mrs. Terpylak

S. M. Thompson, MD

Patricia G. Thornton

Dr. Cathy A. Torcasio and Mr. Louis A. Torcasio
Remus Ungur DO

V. L. Van Fossen MD

Dr. Joseph D. and Barbara Varley

Steve and Elaine Verbeck

Anthony and Leila Vespoli

Charles and Kathleen Vignos

Dr. Vivian von Gruenigen and
Dr. Dominic Bagnoli

Tim B. Walsh

Lanie Ward

Mrs. Yvonne Webb

Dr. and Mrs. John V. Weigand

Jeffrey A. Weil MD

Mr. and Mrs. William E. Welsh

Mr. and Mrs. Raymond R. Wernig

The Doctors Wilber

Jay and Jan Williamson

Steve and Holly Wilt

Mr. and Mrs. Milton . Wiskind

John and Colleen Zografakis

We are pleased to list all gifts of cash and
stock as well as pledges of $1,000 or more
made in 2011, however, payments made on

prior-year pleages, honor and memorial giving,
event giving and gifts in kind are not listed.

*Indicates a deceased member of the
Signature Society
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Summa Legacy Circle
Our sincerest gratitude to the following
individuals who have made provisions for
Summa in their estate and deferred giving
plans, therefore qualifying for membership
in the Summa Legacy Circle.

We especially thank the highlighted individuals
who in 2011 shared with Summa Foundation
their desire to remember Summa in their
estate plans.

Anonymous

Rachel Adler*

Dr.* and Mrs. James S. Allen

Richard U. Bailey*

Kathryn E. and Nelson Ball*

Ram and Padma Bandi

Dr. Kimberly A. Stewart and Dr. James H. Bates
Josephine Bauman®

Clyde F. Beery*

Louis H. Benes*

Raymond C. Bliss*

Josepha A. Boeske

Alice V. Boggess*

Martha E. Boyle

Mrs. Wright Bronson, Jr

Mr.* and Mrs. Joseph V. Cairns

John Carkhuff*

Tracy L. Carter

Lloyd Catron, MD*
Anna Ruth Catt*
Armin C. Chamberlain*
Mrs. Raymond F. Cook
Milton N. Cooper, DDS
Ruth E. Cornell
Winifred Cotton™
Maxene D. Darrah*

John H. Dellenberger*
Elizabeth C. Dellenberger*
Elizabeth Deibel*

Dennis E. Dick

Jeanne C. Dietz*

Vince and Nancy DiGirolamo
Mr. and Mrs. Charles C. Dilley*
Daisy T. Ding*

Dr. Arthur Dobkin*

Duane and Beverly Donovan
Erthelee C. Dosch*

Margaret M. Elliott, RN

Grace and Russell Farley*
Robert Faulkner, MD

Michael and Lorraine B. Fields
Mr. Edward J. Fink

Raymond C. Firestone*

Dr. and Mrs. J. Patrick Flanagan
Helene Flud*

Jean and Greg Foust

Jean C. and W. Gregory Foust
Astrid Garn*

Salma and Sam Gibara

|. Louise Gifford

Dr. and Mrs. Albert F. Gilbert
Dr. Rochelle A. Peskin Godshall*
Dr. Bennis E. Grable

Dr. and Mrs. Robert H. Hamor
Mr. and Mrs. Robert D. Harrigan
Mrs. John J. Hartz*

Ellen and Karl Hay

Wayne Haynes*

William B. Haynes*

Mrs. Flora A. Hessenauer*
William A. Humphreys, Jr.*
Frank H. Hurley*

Helen Isroff*

Charles R. Jelm*

Travis M. Jones™

Dr. Irvin M. Kamenir

Mr. and Mrs. Philip S. Kaufmann
Mary Ann Keck*

Dr. Walter A. and Beatrice P. Keitzer*
Ethel H. Keller*

Arthur Kelly*

John S. Knight*

Tom and Ginny Knoll

David L. Lawrence*

Carl J. Lehwald*

Donald and Barbara Leuchtag, Sr.
Mr. and Mrs. Donald R. Leuchtag, Jr.
Dr. Harry H. Leuchtag*

Dr. and Mrs. James M. Lewis
John G. Lim, MD*

Loeblein Estate

Ann MacBride*

Kenneth L. Macklin*

Maynard Madden™

Jack Magilavy*

Henry Matthews*

John A. McAlonan*

Mr.* and Mrs. C. Blake McDowell Jr.
Frances R. McEwen*

Mrs. Julian M. McGee Jr.

Frank P. McMorrow*

Dr. Francis and Monika Mencl
Miro and Heather Milicevic
Ronald B. Mitchell MD

Mary K. Moyer*

Miss Rita M. Murray*

August and Joan Katz Napoli
Clifford B. Neikirk*

Louis Nobil*

Colleen M. O’Connor

Mr. and Mrs. James D. Oelschlager
Mae C. O'Neil*

Miss Caroline J. Pardee*

Dr. and Mrs. Charles A. Peter

Ruth M. Rardin*

Dr. Joel Porter and Dr. Nancy Ray
Judy and Roger Read

Mr. and Mrs. Gregory G. Repetti
Kathleen A. Rice

Dr. Edwin A. Riemenschneider*
Clara B. Ritchie*

James G. and Helen Robertson*

C. Michael and Deborah Rutherford
Eileen and Edward* Schneir

Doris V. Semler

Helen M. Showalter*

William T. and Mary Sisler*

Jeffrey M. Six

Lillian M. Specht*

Susan and Martin Spector

Mr. and Mrs. George E. Strickler
Margaret J. Stone*

Diane M. Strachan, CFRE

Dr. and Mrs. Jack L. Summers
Carroll . Tatum*

Dr. and Mrs. George Van Buren
Augustus Warner*

Jerry J. Wear CLU, ChFC

Mrs. Wilfred Weaver*

Scott D. and Margaret A. Weiner Family
Dr. Caroline L. Wilson and Dr. Bruce Taylor

*Indicates a deceased member of the
Summa Legacy Circle.

Medical Groups

This group of donors contains the names
of medical practices and departments who
pursued philanthropic opportunities. We are
tremendously thankful for their generous
support of our mission.

Akron Plastic Surgeons, Inc.

Akron Vascular Associates, Inc.
Crystal Clinic, Inc.

Dalton & Van Fossen Surgeons, Inc.

Emergency Department Services of
Summa Health System

Family Medicine Department of
Summa Health System

Internal Medicine Center of
Summa Health System

Medical Staff of Summa Health System
Northeast Ohio Eye Surgeons

Ophthalmology Department of
Summa Health System

Orthopaedic Department of
Summa Health System

Pediatrix Medical Group of Ohio Corporation

Perinatal Women’s Health Department of
Summa Health System

Pharmacy Department of
Summa Health System

Professional Anesthesia Service, Inc.
Renaissance Plastic Surgeons, Ltd.
Summa Emergency Associates, Inc.

Surgical Services Department of
Summa Health System



Corporations,
Foundations

and Organizations
The Summa Foundation is deeply appreciative
of the philanthropic investment made by the

following corporations, foundations and orga-

nizations in 2011,

$100,000 or more

The Mary S. & David C. Corbin Foundation
Debra E. and Warner C. Lusardi Foundation
Skirball Foundation

$50,000 - $99,999
Walter W. Born Foundation

The Margaret Clark Morgan Foundation
Intuitive Surgical, Inc.

The Society of American Gastrointestinal
Endoscopic Surgeons (SAGES)

Women’s Board of Summa Health System

$20,000 - $49,999

The Lehner Family Foundation

$10,000 - $19,999
American Excess Insurance Exchange
Cavanagh Hoyt & Associates

GOJO Industries Inc.

The Mirapaul Foundation

Mount Sinai School of Medicine
Northeast Ohio Medical University
The Welty Family Foundation

$5,000 - $9,999

Akrochem Corporation

Akron Plastic Surgeons, Inc.

Akron Vascular Associates, Inc.

American Medical Systems

GALEP/ Greater Akron Lions Eyecare Program

Gay Community Endowment Fund of
Akron Community Foundation

The Glaucoma Center Inc.

Milton James Foundation

Northeast Ohio Eye Surgeons

Pediatrix Medical Group of Ohio Corporation
Toshiba America Medical Systems Inc.

$2,500 - $4,999

American Cancer Society

The Cleveland Foundation

Continuum Care Consultants LLC

Delta Omega Chapter Sigma Theta Tau, Inc.
Dover Hydraulics

The Folk Charitable Foundation

Kaufman Foundation, Inc.

Mid-America Orthopaedic Association

National Nursing Staff
Development Organization

Ohio State Eagles Charity Fund
Par Four Charities

Paragon Health Associates, LLC
Portage Lakes Eagles Aerie #2736
Renaissance Plastic Surgeons, Ltd.

Charles E. & Mabel M. Ritchie
Memorial Foundation

$1,000 - $2,499
Asian Services In Action, Inc.

Glenn R. &Alice V. Boggess
Memorial Foundation

Lisle M. Buckingham Endowment Fund of
Akron Community Foundation

Christian Foundation, Inc.

Council of Italian American

Digital Print Solutions

First Congregational Church

Institute of Healthcare Executives & Suppliers

Roger and Gwyn Lane Charitable Gift Fund
The Maynard Family Foundation
Neurology & Neuroscience Associates, Inc.
Ohio Nurses Foundation

Portage Path Behavioral Health
Reproductive Gynecology Inc.

Lloyd L. & Louise K. Smith
Memorial Foundation

Summit County Health Department
Summit County Minority Health Roundtable
Wal-Mart Foundation

$250 - $999

Barberton Community Foundation
Kent State University Foundation, Inc.
Legacy Plastic Surgeons, LLC

Ohio Ophthalmological Society

NDC Development Corporation

Jacob and Leon Pollock Philanthropic Fund
of the Jewish Community Board of Akron

Orthopaedic Research and
Education Foundation

Tallmadge Rotary Club
Yanke Bionics Clinics, Inc.
The Way Truth and Life Church

Golf Outing

The second annual Summa Foundation
Golf Quting, held July 12, 2011 at Firestone
Country Club, was an overwhelming
success, drawing 128 golfers. Thanks to
truly generous support, proceeds exceeded
$130,000 and will significantly impact
nursing education, scholarship and
certification at Summa.

Major support of Nursing Education is
provided by House of LaRose.

The Ruhlin Company
Saber Healthcare Group, LLC
SeibertKeck Insurance

Presenting Sponsor
Sodexo

Gold - $10,000

Bath Manor — Rehabilitation and
Skilled Nursing

Emergency Medicine Physicians

SummaCare

Summa Health Network
Summa Health System
Vibra Healthcare

Navigant Consulting

PNC University of Akron/Welty Building
Company LLC

Hole in One Windsong Care Center

Vorys, Sater, Seymour and Pease LLP

Silver - $5,000

Aurora Manor —
Rehabilitation and Skilled Nursing

Baker Hostetler

Captrust Financial Advisors/Cleveland
Museum of Art

Camden Group

Cavanagh Hoyt & Associates, LLC

Cohen & Company

Cornerstone Medical Services

Crabtree, Rohrbaugh & Associates—Architects
FirstMerit

Albert F. Gilbert, PhD/William J. Ginter/
Philip S. Kaufmann, Esg./Norman E. Wells, Jr.

Hammond Construction

LifeCare Medical Services, Inc.

Matrix Healthcare Management Solutions, LLC
Merrill Lynch — Pepper Pike

Morton Salt

Northeast Ohio Medical University Foundation
(NEOMED Foundation)

Robinson Memorial Hospital,
an affiliate of Summa Health System

Roetzel & Andress
Roth Bros., Inc.
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Summa

Health System

Board of Directors

SUMMA HEALTH SYSTEM
BOARD OF DIRECTORS
Officers

Chair
Richard Marsh

President and CEO
Thomas Strauss

Secretary

William Powel, ITT

Treasurer
Brian Derrick

Board Members

Michael Bage, M.D.
Vincent DiGirolamo
Daniel Finelli, M.D.
Robert Flora, M.D.
Michael Frank, M.D.
William Ginter
Stephen Hailer
Thomas Knoll

David Lieberth
Anthony Lockhart
Michael Maggio, M.D.
James Mcllvaine

Dale Murphy, M.D.
Joseph Myers, M.D.
Joseph Nienaltowski, D.O.
Gordon Ober
Theresa Proenza
Robert Schaal, M.D.
Martin Spector

Vicki Sussman

Leila Vespoli

Norman Wells, Jr.
Jeffrey Wright, M.D.
Joseph Zarconi, M.D.

SUMMA HEALTH SYSTEM
EXECUTIVE STAFF
Stephen Colecchi
Thomas DeBord
Brian Derrick
Robert Harrigan
Martin Hauser

Michael Hillman, M.D.
Gregory Kall

Robert Kent, D.O.
Unhee Kim

A. Gus Kious, M.D.
Kyle Klawitter

Patrice Lange

William Powel, ITT
Steven Schmidt, Ph.D.
Thomas Strauss
Ronald Suntken, Ed.D.
Lanie Ward

Joseph Zarconi, M.D.

SUMMA AKRON CITY AND
ST. THOMAS HOSPITALS BOARD
OF DIRECTORS

Officers

Chair
Anthony Lockhart

President and CEO
Thomas Strauss

Assistant Treasurver

Thomas O’Neill

Secretary
William Powel, ITT

Members

Michael Bage, M.D.
James Biggar

Michelle Blanda, M.D.
Nicholas Browning

Jacob Cohen, M.D.
Cynthia Capers, RN, Ph.D.
Dennis Chack

Vincent DiGirolamo
Edward Ferris, M.D.
Robert Harrigan

Joseph McShannic, M.D.
Margaret Ralston Payne
Froncie Repetti

Harriett Richman

Robert Schaal, M.D.
Susan Taft, RN, Ph.D.
Douglas Trochelman, M.D.
Sharon VanNostran, D.O.
Joseph Varley, M.D.
Norman Wells, Jr.

SUMMA AKRON CITY AND

ST. THOMAS HOSPITALS

MEDICAL EXECUTIVE MEMBERS
Officers

President
Robert Schaal, M.D.

Vice President
Michael Bage, M.D.

Past President
Robert Flora, M.D.

Committee

Sonny Bare, M.D.
Kenneth Berkovitz, M.D.
Michelle Blanda, M.D.
Raymond Clarke, M.D.
David Custodio, M.D.
John DiSabato, M.D.
Deepak Edward, M.D.
Daniel Finelli, M.D.
John Fink, M.D.
Robert Harrigan
Michael Hillman, M.D.
Jeffrey Junko, M.D.
Thomas Mark, M.D.
Richard Marsh

Dale Murphy, M.D.
Joseph Myers, M.D.
Kevin Spear, M.D.
Thomas Strauss
Michael Tan, M.D.
Mark Terpylak, D.O.
Joseph Varley, M.D.
Vivian von Gruenigen, M.D.
Scott Weiner, M.D.
Scott Wilber, M.D.
Todd Woodruff, M.D.
Joseph Zarconi, M.D.
John Zografakis, M.D.

SUMMA BARBERTON WADSWORTH-
RITTMAN HOSPITALS LLC
BOARD OF DIRECTORS*

Officers

Char
James Mcllvaine

Vice Chair
Thomas Harnden

*The Summa Barberton Wadsworth-Rittman
Hospitals LLC Board of Directors is a regional bonvd
made up of the members of each hospital’s board of
dirvectors and James Mcllvaine from the Summa
Health System Board of Directors.

SUMMA BARBERTON HOSPITAL
BOARD OF DIRECTORS
Officers

Chair
Michael Frank, M.D.

Vice Chair
Elwood Palmer

Secretary/ Treasurer
Thomas Harnden

Board Members

Karen Ayers

Rodney Ison, M.D.
James Kennedy, M.D.
Dennis Liddle

Diane Schnee

Mark Pluskota, M.D.
Helen Scott

Thomas Strauss
Terry Taylor

SUMMA WADSWORTH-RITTMAN
HOSPITAL BOARD OF DIRECTORS
Officers

Chwir

Vicki Sussman
Vice Chair
Russell Gregory

Secretary/ Treasurver
Susan Ullman

Members

Susan Baker

Michael Bianco, M.D.
Norman Crocker, M.D.
Eric Graf

Thomas Hudson
Thomas Knoll

Dina Lloyd

Charles Parsons
Dwight Powers
Anthony Solaro
Darrell Widmer, M.D.

SUMMA BARBERTON HOSPITAL
EXECUTIVE MEDICAL COUNCIL

Chief of Staff
Rodney Ison, M.D.

Vice Chief of Staff
James Cantoni, M.D.

Representative at Large

Mark Byrge, D.O.



Representative at Large Board Representative Secretary SUMMA WESTERN RESERVE
Preti Chaturvedi, M.D. Darrell Widmer, M.D. Thomas Clark HOSPITAL BOARD OF MANAGERS
Reprtz.senmtiw at Large Board Representative Assistant Secretary Officers
Kurtis Stemple, M.D. Norman Crocker, M.D. William Powel, ITT Chair
Chief of Emergency Medicine Young Physician Member T g Robert Kent, D.O.
Gregory Smith, M.D. Datinder Deo, M.D. Vincent DiGirolamo Vice Chair
Chief of Family Medicine P it Treasurer Stephen Hailer
Kristin Trump, M.D. SUMMA CUYAHOGA FALLS Thomas O’Neill o
ecretary

i . GENERAL HOSPITAL il
Chief of Medicine BOARD OF DIRECTORS B Member William Powel, 11T
M. Akram Dar, M.D.

’ Officers J Ohn A.dams. Board Members

Chief of Obstetrics/Gynecology . Julia Bla_nChl Eric Espinal, M.D.
Gregory Kovacevich, M.D. oy . James Biggar Charles Fuenning, M.D. (alternate)

) . Stephen Hailer Otto Bosshard* Thomas Knoll
Chief of Orthopaedics X . * ;
James Kennedy, M.D Vice Chair Ann Brennan Gary Pinta, M.D.

e James Kraynak Edward Carter* Lawrence Saltis, M.D.
Chief of Pathology , ) Milton Cooper, D.D.S.* Robert Spittler, M.D.
Mark Parker, M.D. é;fﬁ.mnt ?c;»gtﬂlzfynl George Daverio, Jr. Jeff Stanley, D.O.
illiam Powel,
Chief of Radiology - CorEI Thomas Strauss
8 3 Treasurer Stuart Giller

Syed Zaidi, M.D. . Mark Goldfarb

' Dennis Dick L g SUMMA WESTERN RESERVE HOSPITAL
Caupe o O omiers T A ERIE MEDICAL EXECUTIVE COMMITTEE

Dean Mayors, M.D.

SUMMA WADSWORTH-RITTMAN
HOSPITAL MEDICAL EXECUTIVE
COMMITTEE

Chicf of Staff
Michael Bianco, M.D.
Vice Chief of Staff

Jay Carter, M.D.

Treasurer

Jetfrey Lang, M.D.
Ex-Officio

Lawrence Spoljaric, M.D.
Chief of Surgery

Patrick Campbell, D.P.M.
Surgery at Large

Mark Brigham, M.D.
Chief of Medicine

Peter Katsaros, M.D.

Medicine at Large
Paul Fracasso, D.O.

Paul Belair

Candace Campbell Jackson
Douglas Chonko, D.O.
David Dellinger, D.O.
Daniel Figliola

Jason Fried, D.O.
Phillip Khalil, D.O.
Richard Marsh

J. B. Nienaltowski, D.O.
Ernie Passeos

Ronald Russ, D.O.
Thomas Strauss

SUMMA FOUNDATION
BOARD OF DIRECTORS

Officers
Chair
Norman Wells, Jr.

President and CEO
Thomas Strauss

Chief Operating Officer
Steven Schmidt, Ph.D.

Vice Chair
Randall Myeroff

Robert Hemphill, M.D.
Mary Ann Jackson
Tracy Jensen

Philip Kaufmann

Rich Kramer

Robert Liebelt, M.D., Ph.D.*
Anthony Lockhart
Frederick Lombardi*
Allen Loomis*
Anthony Manna
Richard Marsh

Walter Mirapaul

Vivian Celeste Neal
James Oclschlager*
Linda Parenti, M.D.*
Jonathan Pavloff
Margaret Ralston Payne
Ernest Preston, 111
Kathleen Raynor
Froncie Repetti*

Mona Sarkar

Robert Schaal, M.D.

P. David Shanafelt*
Martin Spector
Stephen Wilt

Joseph Zarconi, M.D.

*Emeritus

Officers

Medical Staff President/Chair
Charles Fuenning, M.D.

President and CEO
Robert Kent, D.O.

Committee

Patrick Blakeslee, D.O.
Michelle Blanda, M.D.
Aaron Chokan, D.P.M.
Raymond Clarke, M.D.
Eric Espinal, M.D.
Philip Khalil, D.O.
Samer Narouze, M.D.
Gary Pinta, M.D.

Scott Rigby, M.D.
Ronald Russ, D.O.
Kathleen Shoemaker, D.O.
Mark Smilek, D.O.
Robert Spittler, M.D.
Jeffrey Tharp, D.O.
Jetfrey Unger, M.D.
John Zografakis, M.D.
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ROBINSON MEMORIAL
HOSPITAL BOARD OF
DIRECTORS, AN AFFILIATE OF
SUMMA HEALTH SYSTEM

Chair
Gordon Ober

Vice Chair
Eugene Wenninger, Ph.D.

Secretary
Deborah Petrone

Board Members

Michael DeLuke
David Dix

Marlene Dorsey, Ph.D.
Leigh Herington
Martin Paul

Rosemary Rhodes

A. Roger Tsai, M.D.

ROBINSON MEMORIAL

HOSPITAL, AN AFFILIATE

OF SUMMA HEALTH SYSTEM,
MEDICAL EXECUTIVE COMMITTEE

President and Chair
David Uhall, M.D.

President-Elect
David Rubin, M.D.

Secretary/ Treasurer
Benjamin Prestegaard, D.O.

Past President
Paul Jesionek, M.D.

Member at Large
Marcy Dickey, D.O.

Member at Large
Gregory Ferner, M.D.

Member at Large
Nathan Lucardie, M.D.

Board Members

Brian Adams, M.D.
Edward Bury, Jr., M.D.
Paul Jones, D.O.
Ronald Mineo, D.O.
Richard Nelson, M.D.
Edward Panzeter, M.D.
Alan Rosenwasser, M.D.

NEWHEALTH COLLABORATIVE
BOARD OF DIRECTORS

Ex-Officio
Michael Hillman, M.D.

Board Members

Robert Harrigan

Michael Hughes, M.D.
Rodney Ison, M.D.

Robert Kent, D.O.

Mark Meyer, M.D.
Benjamin Prestegaard, D.O.
Thomas Strauss

Vivian von Gruenigen, M.D.
Jay Williamson, M.D.

SUMMA HEALTH NETWORK
BOARD OF MANAGERS
Officers

Chair
Michael Maggio, M.D.

Board Members

Richard Dom Dera, Jr., M.D.
Thsan Haque, M.D.

William Powel, ITT

Robert Schaal, M.D.

Jon Seager, M.D.

Thomas Strauss

Mark Terpylak, D.O.

Charles Vignos

SUMMA PHYSICIANS INC.
BOARD OF DIRECTORS
Officers

President
A. Gus Kious, M.D.

Board Members

William Bauman, M.D.
Steven Gaich, M.D.
Joseph Koenig, M.D.
Dale Murphy, M.D.
Thomas O’ Neill
William Powel, 11T

SUMMACARE AND
SUMMA INSURANCE COMPANY
BOARD OF DIRECTORS

Officers

Chair
Thomas Knoll

Past Chair

Jay Williamson, M.D.
Vice Chair

Kathleen Geier

President
Martin Hauser

Assistant Treasurver
James McNutt

Secretary

William Powel, 11T

Assistant Secvetary
Judith Macro

Director Emeritus
Walter Mirapaul

Board Members

Kenneth Berkovitz, M.D.
Bradley Crombie, M.D.
T. Clifford Deveny, M.D.
Vincent Johnson Jr., M.D.*
Richard Marsh

Richard Merolla

Dale Murphy, M.D.

J. B. Silvers, Ph.D.
Thomas Strauss

Rajiv Taliwal, M.D.

*Emeritus

CRYSTAL CLINIC ORTHOPAEDIC
CENTER BOARD OF MANAGERS

Board Members
Thomas Reilly, M.D.
Robert Bell, M.D.
Thomas Bear, M.D.
Thomas O’Neill
Lanie Ward

CRYSTAL CLINIC
ORTHOPAEDIC CENTER MEDICAL
EXECUTIVE COMMITTEE

Chicf of Staff
Thomas Bear, M.D.
Vice Chief of Staff
Robert Bell, M.D.

Secretary/ Treasurer

Robert Kepley, M.D.

Board Members
Douglas Ehrler, M.D.
Paul Fleissner, M.D.
Jeffrey Junko, M.D.
Thomas Mark, M.D.
Thomas Reilly, M.D.
John Shin, M.D.
Rajiv Taliwal, M.D.
S. Michael Thompson, M.D.
A. Ventimiglia, M.D.
Scott Weiner, M.D.



Stopping by Woods on a Snowy Evening

Whose woods these are I think I know.
His house is in the village, though;
He will not see me stopping here

To watch his woods fill up with snow.

My little horse must think it queer
To stop without a farmhouse near
Between the woods and frozen lake

The darkest evening of the year.

He gives his harness bells a shake
To ask if there is some mistake.
The only other sounds the sweep
Of easy wind and downy flake.

The woods are lovely, dark, and deep,
But I have promises to keep,
And miles to go before I sleep,
And miles to go before I sleep.

Robert Frost
American Poet and Pulitzer Prize Winner
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