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Our EMS Pledge

Attentive | Respectful | Customer Accountable

Summa Health continuously strives to be a customer-focused organization
The Emergency Medical Service providers who entrust our hospitals to
care for their patients are incredibly important partners in improving and
preserving the health of our region. Our health system is committed to
providing EMS with the very best experience while visiting our facilities. Our
EMS Pledge clearly specifies what EMS can expect when they arrive at any
of our Emergency Departments
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