Responding to Workplace Violence in Healthcare AN Summa
Transcript ‘)‘ Health.

04-Huddle_Observation_Instruction_Part_3

Instructor - So | noticed three participants who were showing signs of trauma while we were
doing our scenario.

The one on the very end, the blonde with the tan sweater, she was crying, visibly crying. That's
why we're gonna pull her out and that's why | removed her from the scene.

The other one was the one who was wearing the black sweater. She had it wrapped nice and
tight around her so she was swaddled. So she's one you wanna be careful, try not to get in her
face or point the gun at her.

And the third one was the lady who is tucked behind the lady with the curly hair. She had her
hair kind of combed back and black, and she was visibly shaking.

So, those are the three participants we really gotta be careful with. Be careful with how much
you get in her face, you're screaming and do not point a gun in their way, okay?

Thanks, guys.
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