Responding to Workplace Violence in Healthcare AN Summa
Transcript ‘)‘ Health.

13-The_Dangerous_Manager_Part_3

Aggressor - What is wrong with you?

Nurse Manager - Sir, whoa, whoa. Stop, stop, stop. A gun! You gotta put the gun away. You're
scaring everybody!

Aggressor - Are you gonna get him here?

Nurse Manager - You cannot scare everybody like this!

Aggressor - Are you gonna get him here? | hope you got a cart with you.
Nurse Manager - Put it away, please!

Aggressor - Get him here now!

Nurse Manager - Please put it away. You cannot keep doing this. Please do not scare my staff
and my patients.

Aggressor - You guys did this to her. You get her here now!
Nurse Manager - | promise we didn't do anything. We didn't do anything.
Aggressor - Get her here now.

Police Officer - Drop the gun! Drop the gun!
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